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PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJIaBHBIN CIICIUATIUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX 3KcnepToB 21 suBaps 2016 r.,
CeugerensctBo  Jxcmepra C3 00110915 ot 25.01.2017 r. Llentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonorui, JumioM o npodeccHoHATBFHOH  TMEpemoArOTOBKE ¢
MpeJoCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
cthepe «Conmosorus», cTax paboTh B KauecTBe dKcrepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Kpanugukanus
JKCIIEepTa

BhICILIIEE IEAaroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo I «llemarorudeckue u3MEpeHUS] W MOHHUTOPHHT
a¢hexkTUBHOCTH 00yUeHUs B yCioBusaxX peanuzanuu @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcnepTa 26 jeT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTAaBICHHEM TIpaBa Ha BeJieHHEe MPo(decCHOHABHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«[podeccronanpHas u oOIIEeCTBEHHAs dKcIepTH3a B chepe 00pa3oBaHUsm,
CTaX pabOTHI B KauecTBe IKcmepTa 21 rox

DoMUHBIX
BanenTnna
AJleKcaHJIpOBHA

CIICHUaIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
Tepputopru KOTOBCKOIro MyHHIMNIAJILHOIO paiiona Bojsrorpaackoi odJacTu.

OueHouHasi mpoleaypa HalpaBlIeHa Ha MOJYYEHHE CBEACHHUM 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okta0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH JIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMIl (PYKOBOAMUTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn llopsaka oOecrnedeHus YCIOBUW JOCTYHMHOCTH JJIS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEPEUHSIMHU TIOKa3aTesiel, XapaKTEpU3YyIOIIUX OOIINe KPUTEPUHM OILIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMN IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHHS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3blBalOUIME YCIyru B cdepe
KyJbTypbl KOTOBCKOr0 MYHHIMIAJBLHOrO paiioHa Boarorpajackoin obJsacru,
ocyiecTBistone aeatenbHocTh B 2023 roay (Ipuinoxenue A)

IIpeamet ucceq0BaHNs — HE3aBUCUMAs OLICHKA KauyeCcTBa YCIOBUM OKa3aHMS
YCIIYT OpTaHW3aIvsIMU, OKa3bIBAIONIUMU ycIyrd B chepe KyiabTypbl KoToBckoro
MYHHMIUIIAJBLHOTO paiiona BoJsrorpaackoi o0sacTu.

Cpoxu BbinosiHeHUs oneHouHbIX nporeayp ¢ 13.04.2023 r. mo 15.09.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIH)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIINTIICCKOTO
NeSTeNbHOCTH opranmsanuil. OmnpeneneHue MOAX0A0B K 0THeTa,
IIOCTPOEHUIO PEUTHHIOB OpraHM3aluil, 10 pe3yjbTaTaM COACPHAILLTO
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH 11apaMeTpbl
TUTIOB ~ OpraHM3alfii, = OCOOEHHOCTEH  MOoJIydaresei OHCHIH, METOABL H
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX OCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciIyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALMU IO  OTACIbHBIM  TUIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis ;
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIyT OLICHUBAEMbIMU OPraHU3ALMAMU C 3aKa34YUKOM, : [Ipunoxenns k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca S aHATUTUYECKOMY
MIOJTydaTeNIed YCIyr O KauecTBE YCJIIOBUN OKa3aHHS YCIyT Nc OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HWHTEpPHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBanue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpa¢puka TpPOBEIEHUS HE3aBUCUMON KadecTBa YCJIOBUH [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 24.04 o 08.09.2023 r.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 15.09.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIeHHOM Ha WHGOPMAIMOHHBIX CTEHIAaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3alud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue nipeacTasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alliy, W TOMEIIEHUH C Yy4eTOM JOCTYHMHOCTH Uil WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss A Kaxaod opraHuzauud - cepbl  KyiabTypel  KoTtoBckoro
MYHHIMIAJBHOIO paiioHa BoJsrorpaackoii o0JjiacTu B 3aBUCHMOCTH OT OOIIEH
YUCJIICHHOCTH TOJIy4aTeed yCIyT B KaXJI0W OpraHu3ally B TEYEHUE KAJIEHIApPHOIO
roga (majgee - 00BEM TEHEPAJIbHOM COBOKYIHOCTH), MPEAIIECTBYIOUIETO TOdy
IPOBEJICHUS HE3aBHCHMON OLEHKM KadecTBa M cocraBusier 6092 uenmosekal.

(Tabmuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmos u3 4ucia noayyameneti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
opeaHu3ayuaAMU 6 cghepe Kyibmypbl

Komoeckoeo mynuyunanvroeo paiiona Boneoepadckou obracmu

6 2023 200y

No L0 CECED Joas KosnuecTBo
- HaumeHnoBaHue opraHusanuu noJiyyareJsiex
PECIIOHICHTOB | PECIOH/JAEHTOB

yeayr 3a 2022 r.

1. | MYHULIUTIAJIBHOE KA3EHHOE
YUPEXJIEHUE KVJIbTYPbI "UCTOPHKO-
KPAEBEJJUECKMI1 MY3EI" 8872 0,4 630
KOTOBCKOI'O MYHULUIIAJIBHOI'O
PAMOHA BOJIT'OI'PAJICKON OBJIACTU
2. | MYHULIMIIAJIbBHOE VUPEXJIEHUE
KYJIbTYPbI "MEXITOCEJIEHYECKA S
LIEHTPAJIbHASI BUBJIMOTEKA" 4928 0,4 606
KOTOBCKOI'O MYHUILUIIAJIBHOI'O
PAMIOHA

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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Ne XD 20 Hoast KoauuecTBo
- HaumeHoBaHue OpraHuzanumn noJyvareJiei
PECIIOH/IEHTOB | PeCHOHIEHTOB

yeayr 3a 2022 r.

3. | MYHULIMITIAJIBHOE VUPEXX/IEHUE
KVJIBTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O OBCJTYKUBAHUS"
[TOITIKOBCKOI'O CEJIbCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULMITAJIBHOI'O PAIOHA

4. | MYHHLIMITAJIbHOE YUYPEXJEHUE
KVJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O OBCJIYKUBAHU"
MOUCEEBCKOI'O CEJILCKOT'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULMITAJIBHOI'O PAIOHA

5. | MYHULIMITIAJIBHOE VUPEX/JEHUE
KVJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O OBCJTYKUBAHUS"
KOPOCTHUHCKOTI'O CEJILCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA

6. | MYHULIMITIAJIbBHOE VUPEX/EHUE
KVJIbTYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O OBCJTY KUBAHUS"
JIATIILIUHCKOT'O CEJILCKOT'O
[TOCEJIEHHS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA

7. | MYHULIMIIAJIBHOE KA3EHHOE
YUPEXJIEHUE KVYJIbTYPbI "LIEHTP
JIOCYT'A U BUBJIMOTEYHOI'O

OBCJIY KMBAHUA"
MOKPOOJIbXOBCKOI'O CEJIBCKOI'O
[TOCEJIEHUS KOTOBCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
BOJITOT'PAJICKOM OBJIACTU

8. | MYHULIMITIAJIbHOE VUPEX/EHUE
KVYJBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O OBCJIYXKUBAHU"
MUPOILIHUKOBCKOI'O CEJIbCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOT'O PAVIOHA

9. | MYHULIMITAJIBHOE YUYPEX/EHUE
KVYJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O OBCJIYKUBAHU"
BYPJIVKCKOI'O CEJILCKOI'O
[TOCEJIEHHS KOTOBCKOI'O
MYHULIMITAJIBHOT'O PAVIOHA

10. | MYHUILIUIIAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPbI "LIEHTP
JIOCYT'A Y BUBJIMOTEYHOI'O
OBCJIVKUBAHUS" KVIILIOBCKOI'O 8849 0,4 602
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O MYHUIUIIAJIBHOI'O
PAMOHA

BCET'O 6092

13721 0,4 605

7522 04 627

7451 0,4 606

10774 0,4 606

14319 0,4 605

14626 0,4 604

12830 0,4 601
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU TIPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadbmuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3HIuA HHANKATOpa
1.11
Ne
l'l/l'[ HanmeHoBanmne OpraHusanvu - N @ < B © fs 5 & S : &{ 2 S.' ﬁ S E
— — — — — - — — - — _ _ — = — — \:
MYHUILIMITAJIBHOE KA3BEHHOE YUPEXJIEHUE KYJIbTYPbI
"MCTOPHMKO-KPAEBE/JJUECKMI1 MY3EI" KOTOBCKOI'O
L | MYHUIATIATIGHOTO PAMOHA BOJTOIPAICKOI S I N I A B B 0
OBJIACTU
MYHUILUITAJIBHOE YUYPEX/IEHUE KYJIbTYPBI
2. | "MEXIIOCEJIEHYECKAA IEHTPAJIbHAA BUBJIMOTEKA" + |+ |+ |+ |+ |+ |+ |+ ]+ |+ |+ ]|+ ]+ ]|+ ]|+ |+ ] 100

KOTOBCKOI'O MYHHULIMIIAJILHOI'O PAVIOHA
MVYHULIUITAJIBHOE YUPEX/IEHUE KYJIbTYPBI "IIEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY>XXKMBAHM A"
ITOIIKOBCKOI'O CEJIbCKOI'O ITOCEJIEHHM S KOTOBCKOI'O
MYHULIMIAJIBHOI'O PAVIOHA

MYHULUITAJIBHOE YUPEX/IEHUE KYJIbTYPBI "HIEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY > XMBAHM A"
MOMUNCEEBCKOI'O CEJIbCKOI'O ITOCEJIEHUA KOTOBCKOI'O
MYHHULIMIAJIBHOI'O PAVIOHA

MYHULIUITAJIBHOE YUPEX/IEHUE KYJIbTYPBI "IEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY>XXKMBAHM A"
KOPOCTHUHCKOI'O CEJIbCKOI'O ITOCEJIEHU A
KOTOBCKOI'O MYHULIMIIAJIbHOI'O PAIOHA

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]+ ]|+ 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]+ ]|+ 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]+ |+ 100
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Onenka
O1eHKa MO3UIUH HHINKATOPA
111
Iij‘;[ HaHMeHOBaHl/Ie OpraHI/I3aulm - o~ @ < e © R 5 & 8 :|| (;{ g 3 3 g E
— < — — A i A A i —i — — —i — —i —i =
il e s s A I A A A R A B N R 1 R R R R D DN B
— —i — — —i — —i —i — — = = — i — — l:
MYHULAIIAJIGHOE YYPEX/IEHUE KYJIbTYPbI "LIEHTP
JOCYTA Y BUBJIMOTEYHOT'O OBCJTY KUBAHUS"
6. | JAMIIMHCKOI'O CEJILCKOI'O TIOCEJIEHUS KOTOBCKOro | * [+ | |+ |+ |+ [+ |+ |+ |+ |+ |+ |+ |+ |+ |+ | 100
MYHULUIIAJILHOTO PAOHA
MYHULUITAJILHOE KASEHHOE YUPEX/IEHUE KYJIbTYPbI
"[IEHTP JJOCYT'A U BUBJIMOTEYHOI'O OBCJTY )KUBAHUS"
7. | MOKPOOJIbXOBCKOT'O CEJILCKOI'O [IOCEJIEHUSI T e I e e e e e I A o)
KOTOBCKOT'O MYHUIMIIAJIBHOTO PAOHA
BOJITOI'PAJICKOI OBJIACTU

MVYHULIUITAJIBHOE YUPEX/JIEHUE KYJIBTYPBI "ITEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIYXXKMBAHM A"
MUPOITHUKOBCKOI'O CEJIBCKOI'O ITOCEJIEHU A
KOTOBCKOI'O MYHULIMIIAJILHOI'O PAVIOHA
MVYHULIUITAJIBHOE YUPEX/JIEHUE KYJIBTYPBI "ITEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY>XXKMBAHM A"
BYPJIYKCKOI'O CEJIBCKOI'O ITOCEJIEHUA KOTOBCKOI'O
MYHMLIMIAJIBHOI'O PAVIOHA

MYHULIUITAJIBHOE KA3EHHOE YUYPEXJAEHUWE KYJIbTYPHI
"HEHTP JOCYT'A U BUBJIMOTEYHOI'O OBCJIY X UBAHW A"
KYTIHOBCKOI'O CEJIbCKOI'O ITOCEJIEHMA KOTOBCKOI'O
MYHULIMIAJIBHOI'O PAVIOHA

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ + ||+ |+ 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ + ||+ O+ 100

10. + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]+ |+ 100
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne m/m Hm“'?:;;’;:ﬁ::)“ i 1|2 |3 |4 |5 |6 |7 |8]9]10
1.1.2.1. | TlonHOE HAaMMEHOBAHUE OPraHU3alMHU KyJIbTYPEI + + - + + + + + + +
1.1.2.2. | CokpallleHHO€ HaUMCHOBAaHUE OPraHU3aIuH KyJIbTYPbI + + + + + - +
1.1.2.3. | Mudopmanus o MecTe HaXOKIACHUS OPraHU3aLUH KyJIbTYphl U €€ (GUIHAIOB (IIPH HATUIHN) + + + + + + + +
1.1.2.4. | Cxema mpoe3na + + - - + - - - - +
1.1.2.5. | IlouroBslii anpec + + + - + - + + + +
1.1.2.6. | Mndopmanms o naTe co31aHusl OPraHU3aLHN KyJIbTypbI + + - - - - + - - +
1.1.2.7. | Cenenus o0 yupenutene (yIpeaAUTENIX) + + - + + + + + + +
1.1.2.8. | Konus ycraBa (M3MEHEHNS B yCTaB)? + + + + + + + + + +
1.1.2.9. | CBuaerenbCTBO 0 TOCYJAPCTBEHHON pEruCcTpaluu + + + + + + - + - +
1.1.2.10. | Peuienue yupeauress O CO3JaHUN OpraHu3aliy KyJIbTypbl + - - - + + + - - -
1.1.2.11. | Pemienne yupeanTens 0 HA3HAYEHUH PYKOBOJMTEIISI OPraHU3aLUHU KYJIbTyphI + + + - - + + - - -
1.1.2.12. | Konnu nostoxeHuii o puinnanax u npeacTaBUTeIbCTBAX - + - - + - - - - -
1.1.2.13. | Uadopmanus o CTPyKType OpraHu3aluy KyJIbTypbl + + + - + - + + + +
1.1.2.14. | Pexxum, rpadgux paboThI + + + + + + + - + +
1.1.2.15. | KoHTakTHbIE TeneOHBI + + + - + + + - + +
1.1.2.16. | Anpeca 37eKTPOHHOHN MOYTHI + + + - + + + - + +
1.1.2.17. | ®amuaum, iMeHa, OTYECTRA, JODKHOCTH PYKOBOISIIETO COCTaBa OPraHU3aIUU KYJIbTYPhI + + + + + + + - + +

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3unus oeHNBaAHUS

Ne n/m 1 2 3 4 5 6 7 8 9 10
(B 0as1aX)
11218 daMunnu, UIMEHa, OTYECTBA, TOJHKHOCTH PYKOBOJISIIEIO COCTABA CTPYKTYPHBIX + + ) ) + ) + ) ) +
T | mompasmeneHuit v prtranoB (MIPH MX HAJTHYHH)
1.1.2.19. | CBepenus o BUAaX NPeIOCTABIIEMBIX YCIYT + + - - + + + + + -
1.1.2.20. | IlepeueHn oOKa3pIBa€MBIX YCIyT Ha OeCIIaTHONH OCHOBE + + - - + + + - + -
1.1.2.21. | TlepeueHb OKa3bIBAEMbIX TUIATHBIX YCIIYT, IIEHBI (Tapu(bl) HA YCITyTH + + - - + + - - + -
11222, Konnn HOpMaTHBHBIX MPABOBBIX aKTOB, yCTAHABIMBAIOLIMX IIEHBI (Tapu(bl) HAa YCIYyTH MO0 + + ) ) + + ) + )

MOPAOOK UX YCTAHOBJICHUSA

Komnust niana GpuHAHCOBO-X03sIMCTBEHHOM JESITENBHOCTH OPTaHNU3alllH KyJIbTYPBI,
1.1.2.23. | yTBepKIcCHHOT'O B YCTAaHOBJICHHOM 3aKOHOJATEILCTBOM Poccutickoit deepariuu mopske, + + - - - - - - - +
e Or0KETHOU cMeThl (MH(popMaIus 00 00beMe PeTOCTABIIEMBIX YCIYT)

Kommuu oT4eToB 110 (PMHAHCOBO-X03SHCTBEHHON ESATENFHOCTH OPTraHU3aluH KyJIbTypHI,
1.1.2.24. | yTBepXIeHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATeNhCTBOM Poccuiickoit Deneparn mopske, + + - - - - - - - -
iy 610 pKeTHON cMeThl (MHpopManyst 00 o0beMe MPeoCTaBIsIeMbIX YCIIYT)

Hudopmarust 0 MaTepraabHO-TEXHUYECKOM 00ECIIEYeHUH MIPEJOCTABICHUS YCIyT

1.1.2.25. N
Opra"m3alyel KyIbTyphl

Wuadopmarius 0 MaTepruaibHO-TEXHUIECKOM 00eCTIeYeHUH MTPEJOCTABICHHS YCITyT
1.1.2.26. | opranuzanueii KyJIbTypbl, IPUCTIOCOOIEHHBIME JIJIsl KCIIOIB30BAHUS HHBAIUIAMU H JTHIAMU - + - - - - - - - -
C OrPaHUYECHHBIMH BO3MOKHOCTSIMH 3JJ0POBbSI

Konun JII/IIIGH3I/II>'I Ha OCYHICCTBJICHUC ACATCIIbBHOCTH, HO,I[J'IG)KaH.Ieﬁ JIMIICH3UPOBAHWIO B

1.1.2.27. oo
COOTBETCTBHU C 3aKOHOAATeNbCTBOM Poccuiickoii deneparmm

1.1.2.28. | Uadopmarnus o rocyJapcTBEHHOM (MYHHUIUIIATBHOM) 3aJIaHAH - - - - - - - - - +
11.2.29 Otuer o pe3yibTaTax AesSTeIbHOCTH YUpeXaeHUs (MH(POPMALIUS O BHIIOJTHEHUH

77" | rocynapcTBeHHOro (MyHMIIMIIAIBHOTO) 33 1aHHsI)
11230 Wudopmariust 0 KOHTPOIBHBIX MEPOIIPUATHIX M UX PE3yJIbTaTax 3a OTYETHBIN (PHHAHCOBBIN +

1.2.30. Lo
1.1.2.31. | Uadopmanus o pe3ynbraTax AesTeIbHOCTH 1 00 UCIIOIb30BaHUHN UMYIIIECTBA + - - - - - - - - -
1.1.2.32. | Uadopmarust o IuIaHUPyEeMbIX MEPONPUSATHAX (AHOHCHI, aUIIH, AKI[UH), HOBOCTH, COOBITHS + - + - + + - + - +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ilo3unus oeHNBaAHUS

Ne n/m 1 2 3 4 5 6 7 8 9 10
(B 0as1aX)
1.1.2.33. | IlpaBuia mocemeHus: OpraHu3arim + - - - - - - - - -
11234 Pe3ynbTaThl HE3aBUCHMOI OLIEHKH KayecTBa OKa3aHUs yCIYT OpraHU3alisIMU KYJIbTYPHI, & + + + + +
T | Takoke IpensIoKeHHs 00 YITydIIIeHHH KauecTBa UX JesITeTbHOCTH
1.1.2.35. | Ilnan mo ymy4IieHHuo KadecTBa paboThl OpraHu3alyuu + + - + + - - - - -

Mudopmanus, pasMenieHHe 1 oy0INKOBaHHE KOTOPOH ABIAIOTCA 003aTeNbHBIMU B
1.1.2.36. | cooTBeTcTBHU ¢ 3aKOHOAaTeNbCTBOM Poccuiickoii denepanuu - nHpopManus B chepe + + - - + + - - - -
IIPOTUBOJECHCTBUS KOPPYIILIUU

WNudopmarus, pa3MelieHue u onyOoIMnKOBaHUE KOTOPOH SIBISIIOTCS 0053aTEIbHBIMU B
1.1.2.37. | cooTBeTCTBHU C 3aKOHOAATEIHCTBOM Poccuiickoit deneparu — napopmanus B cepe - + - - - - - - - -
OXpaHBbl TpyJaa

WNudopmarust, pa3MelieHue u omy0IMKOBaHUE KOTOPOH SBIISIIOTCS 0053aTeTbHBIMH B
1.1.2.38. | cooTBeTCcTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit denepariu — nHpOpMALNS 0 peamnu3anun - + - - - - - - - +
TpeOOBaHMH K 3alUTE MEPCOHATBHBIX JaHHBIX

Wudopmarus, pa3MenieHre u onyO0InKOBaHNE KOTOPOH SBISIOTCS 00sA3aTETHHBIMI B
1.1.2.39. | cooTBeTCTBUU C 3aKOHOAATENBCTBOM Poccutickoit deneparuu — nHdopMaius o - + - - - - - + - +
HPOTUBOICHCTBUH TEPPOPHIMY

Nudopmarysi, pa3merieHre 1 oy OIMKOBaHNE KOTOPOH SIBIISIFOTCS 00513aTEIbHBIMU B
11.2.40, | COOTBETCTBUH C 3aKOHOJIATENILCTBOM Poccuiickoit ®enepannm — nadopmanust 00 yCIoBUIX i i ) ) ) i i + i i
JOCTYITHOCTH OPTaHU3AINH JUISI HHBAJTUIOB M JII C OTPAaHMYCHHBIMUA BO3MOXKHOCTSIMH
3JI0POBbS

B Gasnax 75| 80| 30| 25| 60| 47,5 45| 32,5 35| 50

Ounenka naaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3Havenue

- HMEHOBaHUe OPraHu3aluu | Teus 1.
HanMeHoBaHMe Opranusa B GaJuiax okaszareJs 1.1

n/o
1.1.1 1.1.2 (2 Gy

MYHUILMIIAJIBHOE KA3BEHHOE YUYPEXJIEHUE
KYJIbTYPBI "MCTOPUKO-KPAEBE/JUECKUI
MVY3EM" KOTOBCKOI'O MYHULIMIIAJIBHOI'O
PAMOHA BOJITOI'PAJICKOM OBJIACTU
MYHULMIIAJIBHOE YUPEX/IEHUE KYJIbTYPBI
"MEXIIOCEJIEHUECKASI LIEHTPAJIbHA S
BUBJIMOTEKA" KOTOBCKOI'O
MYHUILMAIIAJIBHOI'O PAVIOHA
MYHULMIIAJIBHOE YUPEX/EHUE KYJIbTYPBI
"LIEHTP JOCYTA U BUBJIMOTEYHOI'O

3. | OBCJIYXXUBAHHA" [TIOIIKOBCKOI'O CEJILCKOI'O 100 30 65
[MOCEJIEHM S KOTOBCKOI'O MYHUIIMITIAJIBHOT'O
PAVIOHA

MYHULMTIIAJILHOE YUPEX/EHUE KYJIbTYPHI
"LIEHTP JOCYT' A U BUBJIMOTEYHOI'O

4. | OBCIYXXUBAHU" MOMCEEBCKOI'O CEJIBCKOI'O 100 25 62,5
[MOCEJIEHM KOTOBCKOI'O MYHUIIMITAJIBHOT'O
PAMIOHA

100 75 87,5

100 80 90

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ounenka
Ne HHMKATOPOB 3navenue
U HaumeHnoBaHue oOpranu3anuu (B 6asL1ax) R G Tl
111 112 (B 0a1ax)

MYHULIMITAJIBHOE VUPEXXIEHUE KYJIbTYPBI
"LIEHTP JOCYT'A U BUBJIMOTEYHOT'O
5. | OBCJIVXKUBAHUS" KOPOCTUHCKOI'O 100 60 80
CEJIbCKOT'O ITOCEJIEHUS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHULUIIAJIBHOE YUPEXX/IEHUE KYJIbTYPBI
"LIEHTP JOCYT'A U BUBJIMOTEYHOI'O
6. | OBCIIVKUBAHUS" JIATIILIMHCKOI'O CEJIbCKOI'O 100 475 73,75
[TOCEJIEHM S KOTOBCKOI'O MYHULIMITAJIBHOT'O
PAMOHA
MYHULMIIAJIBHOE KA3EHHOE VUPEXJIEHUE
KVJIBTVYPBI "LIEHTP JIOCYT'A U BUBJIMOTEYHOI'O
2 | OBCJIYXKUBAHHUA" MOKPOOJIbLXOBCKOI'O 100 45 795
" | CEJIBCKOI'O TTOCEJIEHUS KOTOBCKOI'O '
MYHMULIMITAJIBHOI'O PAMIOHA BOJITOI'PAJCKOI
OBJIACTU
MYHULMIIAJIBHOE YUPEXX/EHUE KYJIbTYPhI
"LIEHTP JOCYTA Y BUBJIMOTEYHOI'O
8. | OBCJIVXKUBAHUS" MUPOILIIHUKOBCKOI'O 100 32,5 66,25
CEJIbCKOT'O ITOCEJIEHMS KOTOBCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
MYHULUIIAJIBHOE YUPEXX/IEHUE KYJIbTYPhI
"LIEHTP JOCYT'A U BUBJIMOTEYHOT'O
9. | OBCJIVKUBAHMS" BYPJIVKCKOI'O CEJILCKOI'O 100 35 67,5
[IOCEJIEHMSI KOTOBCKOI'O MYHULIMITIAJIBHOT'O
PAMIOHA
MYHMULIMITAJIBHOE KABEHHOE YUPEX/IEHUE
KVJIBTYPBI "LIEHTP JOCYTA U BUBJIMOTEYHOI'O
10. | OBCJIYKUBAHMS" KYIILIOBCKOI'O CEJILCKOI'O 100 50 75
[TOCEJIEHM S KOTOBCKOI'O MYHULIMITAJIBHOT'O
PAMOHA

Ioka3arear 1.2 «Hamnmuue Ha oduIMaIbHOM caliTe OpraHU3aIluu
(yupexxaenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBUS C TOIY4YaTeNIMH YCIYyT, U UX (PYHKIHMOHUPOBAHUE)» TPEACTaBICH
O/THUM VMHIMKATOPOM:

Nupukatop 1.2.1 «Hanmwmume wHa odunuasbHOM calTe OpraHW3aIuu
(yupexxaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHoco0ax oOpaTHOM CBSI3U U
B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE» MPEACTABICH
mecTbi0 nodunusaMu oueHuBanus (IIpuwnoxenue E). Ounenka wmnaukatopa 1.2.1
npejcTaBiieHa B Tabimre 2.4

3unaucHue IMokazarenst 1.2 (Iluer) onpezensercs B cCOOTBETCTBUU ¢ EquHBIM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbrate mNpoBeAEHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanviom caiime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPaAmMHOU
CBA3U U 83AUMOOCUCMEUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka

OneHKa mo3unuu MHAUKATOpA

1.2.1 3HaueHHne

noKa3areJist
1.2

(B 6as1aX)

n/ HaumenoBanue OpraHusanvu

1.2.11
1.2.1.2
1.2.1.3
1.2.1.4
1.2.15
1.2.1.6
B 0ayax

MYHULITAJBHOE KA3EHHOE
VUPEXJIEHUE KYJIbTYPBI
"MCTOPUKO-KPAEBE TUECKHUIA
MY3EI" KOTOBCKOT'O
MYHUIIMITAJIBHOTO PAMOHA
BOJITOI'PAJICKOI OBJIACTH
MYHULUIAJTBHOE
VUPEXJIEHUE KYJIbTYPbI
"MEJKTTOCEJIEHUECKASI

2. | [IEHTPAJIHAS BUBIMOTEKA" | T | T [ - [+ | - |+ | 100 100
KOTOBCKOT'O
MYHUIIMITAJIBHOTO PAMOHA
MYHUILITAJIBHOE
VUPEXIEHHE KYJIbTYPbI
"IIEHTP JIOCYTA U
BUBJIMOTEYHOIO

3 | OBCIIYKMBAHUS" Tl | 100 100
TIOITKOBCKOT'O CEJTbCKOT'O
MTOCEJIEHNSI KOTOBCKOI'O
MYHUIATIAJIBHOTO PAMIOHA
MYHULUTAJIBHOE
VUPEXJIEHUE KYJIbTYPbI
"IIEHTP JIOCYTA U
BUBJIMOTEYHOTO
OBCJTY)KUBAHHS"
MOMCEEBCKOI'O CEJIbCKOI'O
TIOCEJIEHUSI KOTOBCKOT'O
MYHUIATIAJIBHOTO PAFIOHA

+ |+ | -|+]-|+] 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHka no3uun HHIUKATOpPA

1.2.1 3HaueHHne

noKa3aTes
1.2

(B 0as1ax)

n/ HaumeHnoBanue OpraHusanuu

1.2.11
1.2.1.2
1.2.13
1.2.1.4
1.2.15
1.2.1.6
B 0ajax

MYHULIUTAJIBHOE
VUPEXJIEHUE KYJIbTYPbI
"[IEHTP JOCYTA U
BUBJIMOTEYHOTO

5 | OBCIIYKIBAHUS" Tl ] 100 100
KOPOCTUHCKOT'O CEJIHCKOT'O
MTOCEJIEHHSI KOTOBCKOT'O
MYHULIUIAJIBHOTO PAOHA
MYHULIUTAJILHOE
VUPEXIEHHE KYJIbTYPbI
"[IEHTP JOCYTA U
BUBJIMOTEYHOIO

6. | opCITyRUBAHMS" LA ] 100 100
JIATIIIMHCKOT'O CEJIbCKOTO
MIOCEJIEHMSI KOTOBCKOT'O
MYHUITUITAJIBHOTO PAOHA
MYHULUIAJIBHOE KA3EHHOE
VUPEXIEHHE KYJIbTYPbI
"[IEHTP JJOCYTA U
BUBJIMOTEYHOTO
OBCJTYKUBAHHUS"
MOKPOOJIbXOBCKOI'O
CEJIbCKOI'O TIOCEJIEHMSI
KOTOBCKOT'O
MYHULIMIAJIBHOTO PAOHA
BOJITOI'PAJICKOI OBJIACTU
MYHULATAJIBHOE
VUPEX/IEHUE KYJIbTYPhI
"[TEHTP JOCYTA U
BUBJIMOTEYHOTO

8. | OBCITY)KMBAHUS" o+ - - -] 30 30
MUPOIIHUKOBCKOIO
CEJIbCKOT'O TIOCEJIEHMSI
KOTOBCKOI'O
MYHULIMIAJILHOTO PAOHA
MYHULATAJIbHOE
VUPEXIEHUE KYJIbTYPbI
"[IEHTP JIOCYTA U1
BUBJIMOTEYHOIO

9 | OBCIIY)KMBAHIS" L R N B Y 100
BYPJIYKCKOI'O CEJIbCKOI'O
MIOCEJIEHUS] KOTOBCKOI'O
MYHUIUTIAJIBHOTO PAFIOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
O1eHKa MO3HINHU HHIMKATOPA
Ne 12.1 3nayeHue
, noKa3areJs
II/ HaI/IMeHOBaHI/le opraﬂnsaunn — ~ & - e @ g 1 2
. Sl el 33 23] 3 (8 Gantax)
(]
A Al A H| 4| « ©
-]
MYHUIIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPhI
"IHEHTP JOCYT'A U
BUBJIMOTEYHOI' O
10| OBCITY KUBAHMS" R R I A Y 100
KVYIIIOBCKOI'O CEJIbCKOI'O
TIOCEJIEHU S KOTOBCKOUFO
MYHUIIUITAJIBHOI'O PAMMOHA

Moka3arear 1.3 «Jloms mnonydareneit  yciayr,  yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM M JIOCTYIHOCTBIO HMH(POPMALUA O JAESITEIbHOCTH
OpraHu3alliy, pa3MeIeHHON Ha MH()OPMAIIMOHHBIX CTEH/AAX, HA CAalTe» MPEICTABICH
ABYMS HHAUKATOPAMH:

Nuauxatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJMHOTOW U
JOCTYHOCTBIO HMH(OpMAMM O JEATENbHOCTH OpraHMU3alliM, pa3MELICHHOMW Ha
WHOOPMAIIMOHHBIX CTEHJaX B TIOMEIICHUHM OPraHu3alliu» IMPEACTABICH OIHOM
no3uumei onenuBanusi. Onenka naankatopa 1.3.1 nmpeacrasneHa B Tabimie 2.5a

Nupukatop 1.3.2 «YI0OBICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JTOCTYITHOCTBI0O HMHGOPMALMK O JEATENbHOCTH OpraHu3allyid, pa3MEIIeHHOMW Ha
opuIManbHOM caiiTe opraHuzammu B cetu «UHTepHET»» mNpencTaBieH OJHOM

no3uumei onenuBanus. Ouenka naaukartopa 1.3.2 npeacrasieHa B Tabnuie 2.50
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenra unoukamopa 1.3.1 «/lons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaxX»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KosmyectBo
Ne KosmmvectBo HMHAHKATOPA
HanmeHoBanue oprann3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1

€CIIOHIEHTOB
P A (B 6as1aX)

MYHMULIMITAJIBHOE KA3BEHHOE
VUYPEXEHUE KYJIbTVPBI
"MICTOPUKO-KPAEBEJJUECKUN
MY3EN" KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
BOJIT'OI'PAJICKOM OBJIACTU
MYHULIMITAJIBHOE VUPEXX/EHUE
KYJIbTYPbBI "MEXITOCEJIEHUECKA S
2. | HUEHTPAJIbHAS BUBJINOTEKA" 606 606 100
KOTOBCKOI'O MYHULUIIAJIBHOI'O
PAMIOHA

MYHULMITAJIBHOE YUPEX/IEHUE
KVJIbTYPBI "LIEHTP JOCYTA U
BUBJIMOTEYHOT' O

3. | OBCJIVKUBAHUS" TIOIIKOBCKOT'O 605 601 99,34
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O MYHUILUIIAJIBHOI'O
PAMIOHA

MYHULIMITIAJIBHOE VUPEXX/IEHUE
KVJIbTYPBI "LIEHTP JOCYTA U
BUBJIMOTEYHOT' O

4. | OBCJIY X KUBAHUSA" 627 627 100
MOUCEEBCKOI'O CEJILCKOT'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHMULIMITAJIBHOE VUPEXX/EHUE
KVJIbTYPBI "LIEHTP JOCYTA U
BUBJIMOTEYHOT' O

5. | OBCJIVKUBAHUS" 606 603 99,5
KOPOCTUHCKOI'O CEJILCKOT'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHMULIMITAJIBHOE VUPEXX/EHUE
KVJIbTYPBI "LIEHTP JOCYTA U
BUBJIMOTEYHOT' O

6. | OBCJIYKUBAHMS" JIATIIUIMHCKOI' O 606 603 99,5
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O MYHULUIIAJIBHOI'O
PAMIOHA

630 628 99,68
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

n/n

HaumenoBanue OpraHusanvuv

KoanuecTBo
PeCIOH/IEHTOB

KoanuecTtBo

YA0BJETBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpa
1.3.1
(B 6as1aX)

MYHULIMITAJIBHOE KA3BEHHOE
VUPEXJEHWE KVJIbTYPbI "LIEHTP
JIOCYT'A Y BUBJIMOTEYHOT'O
OBCJIY XUBAHU "
MOKPOOJIbXOBCKOI'O CEJIbCKOT'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJIT'OI'PAJICKOM OBJIACTU

605

604

99,83

MYHULIUITAJIBHOE YYPEXJIEHUE
KVYJIBTYPBI "HEHTP JOCYI'A U
BUBJIMOTEYHOI'O
OBCJIIYXUBAHUA"
MUPOITHHUKOBCKOI'O CEJIbCKOI'O
[NOCEJIEHUA KOTOBCKOI'O
MYHUILIUIIAJIBHOT'O PAVIOHA

604

604

100

MYHULIMITAJIBHOE VUPEXX/IEHUE
KVJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O
OBCJIYKUBAHUS" BYPJIVKCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O MYHUILUIIAJIBHOI'O
PAMOHA

601

592

98,5

10.

MYHULIMITAJIBHOE KA3BEHHOE
VUPEXEHWE KVJIbTYPbI "LIEHTP
JIOCYT'A U BUBJIMOTEYHOI'O
OBCJIVKUBAHUS" KVIILIOBCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O MYHULIUIIAJIBHOT'O
PAMOHA

602

599

99,5

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneui ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu o

oesimelbHOCmu opearusayuu, pCZS’MeI/L;eHHOZZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)
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Ouenka
KoanuecTBo
Ne KoJsmuecTBo HHAUKATOPA
HanmeHoBaHMe OpPraHu3amum YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PEeCNOHIEHTOB
(B 6as1aX)
MYHUIUITAJTBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPhBI
"HCTOPHKO-KPAEBE}I‘IECKHVI
L | MY3Eli" KOTOBCKOTO 630 628 e
MYHI/IL[I/IHAIILHQFO PAUOHA
BOJITOI'PAJICKOUM OBJIACTHU
30




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
KoanuecTtBo
Ne KoaunuecTtBo MHAUKATOpA
HanMeHoBaHMe OpraHU3aIuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2

€CIIOH/ICHTOB
P ! (B 6as1aX)

MYHULIMITIAJIBHOE VUPEX/EHUE
KVJIbTYPBI
"MEXITOCEJIEHUECKAS

2 LIEHTPAJIbHASI BUBJIMOTEKA" 606 604 99,67
KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULIMITIAJIBHOE VUPEX/EHUE
KVJBTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O

3. | OBCJIYKUBAHHUA" 605 602 99,5
[IOIIKOBCKOI'O CEJILCKOI'O
[IOCEJIEHIS KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE VUPEX/EHUE
KVJIbTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O

4. | OBCIYKUBAHU" 627 626 99,84
MOMCEEBCKOI'O CEJIbCKOI'O
[IOCEJIEHISI KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE VUPEX/IEHUE
KVJIbTYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O

5. | OBCJIYKUBAHHUA" 606 603 99,5
KOPOCTUHCKOI'O CEJIbCKOI'O
[IOCEJIEHISI KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE VUPEXX/IEHUE
KVYJBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O

6. | OBCJIYKMBAHU" 606 603 99,5
JIATIIIMHCKOI'O CEJILCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE KA3BEHHOE
YUPEXJIEHME KVYJIbTYPBI "LIEHTP
JIOCYT'A Y BUBJIMOTEYHOI'O
OBCJIYKUBAHUS"

7. | MOKPOOJIBXOBCKOI'O 605 603 99,67
CEJIbCKOI'O ITIOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
BOJITOT'PAJICKOM OBJIACTU
MYHULIMITIAJIBHOE YUYPEX/EHUE
KVYJBTYPbBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O
OBCJIYKUBAHUS"

8 | MUPOIIHUKOBCKOIO 604 604 100
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULMAIIAJIBHOT'O PAIOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HaumenoBaHme OpraHu3amnvu

KoaunuecTtBo
PeCIOH/IEHTOB

KoanuecTtBo
YAOBJIETBOPEHHBIX
PECIOHIEHTOB

Onenka
HHANKATOpa
1.3.2
(B 6as1aX)

MVYHULIMITAJIBHOE YUYPEXJEHUE
KVYJIBTYPBI "HEHTP JOCYI'A U
BUBJIMOTEYHOI'O
OBCIIYXXMBAHUA" BYPJIYKCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
KOTOBCKOI'O
MYHUILIUIIAJIBHOT'O PAVIOHA

601

587

97,67

10.

MVYHULIMITAJIBHOE KA3EHHOE
YYPEXXJAEHUE KVYJIbTYPBI "LIEHTP
JOCYT'A U BUBJIMOTEYHOI'O
OBCIIY KMBAHIA"
KVYIILHOBCKOI'O CEJIBCKOI'O
I[TOCEJIEHMA KOTOBCKOI'O
MYHUILIUIIAJIBHOI'O PAVIOHA

602

600

99,67

3unavenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ad IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zarens 1.3, npeacTaBieHHbIe B Ta0IHIIE 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,

ydoeﬂemeopeﬂnblx ONKpbINIOCMb10, NOAHOMOU U OOCmynHOCWIbIO qubopmauuu o

caiimey (pe3y1bmamsl pecCNOHOEHMOo8)

oessmelbHOCmu opecaHusayuu, pasmeu;eﬁﬁozl Ha qu)OpMClL;MOHHle cmeHc)ax, Ha

HaumeHnoBanue OpraHusanvu

OueHka MHANKATOPOB (B 0aJjL1ax)

13.1

1.3.2

3HaueHne
noka3areis 1.3
(B 6as1aX)

MYHULIMITAJIBHOE KA3BEHHOE
YUYPEXJIEHHWE KYJIbTYPbI
"MICTOPUKO-KPAEBEJJUECKUI
MV3EN" KOTOBCKOT'O
MYHULIMITAJIBHOI'O PAIOHA
BOJITOT'PAJICKOM OBJIACTU

99,68

99,68

99,68

MVYHULIMITAJIBHOE YUYPEXJIEHNE
KYJIbTYPbI
"MEXIIOCEJIEHYECKAA
HNEHTPAJIBHA S BUBJIMOTEKA"
KOTOBCKOI'O
MYHHULIUIIAJILHOT'O PAVIOHA

100

99,67

99,83
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaueHue
. /;1 HaumeHoBaHWe Oprann3anuu nokasareJs 1.3
13.1 1.3.2 (B 6as1aX)

MVYHULIMITAJIBHOE YUYPEXJEHUE
KVYJIBTYPBI "HEHTP JOCYI'A U
BUBJIMOTEYHOI'O

3. | OBCIIYXKMBAHNA" 99,34 99,5 99,42
I[TOITKOBCKOI'O CEJIbCKOI'O
I[TOCEJIEHHA KOTOBCKOI'O
MYHUILIUIIAJIBHOT'O PAVIOHA
MVYHULIMITAJIBHOE YUYPEXJIEHUE
KVYJIBTYPBI "HEHTP JOCYI'A U
BUBJIMOTEYHOI'O

4. | OBCIIY>KUBAHUA" 100 99,84 99,92
MOMCEEBCKOI'O CEJIbCKOI'O
I[TOCEJIEHMA KOTOBCKOI'O
MYHUILIUIIAJILHOI'O PAVIOHA
MVYHULIUITAJIBHOE YUYPEXJIEHUE
KVYJIbTYPBI "HEHTP IOCYTA 1
BUBJIMOTEYHOI'O

5. | OBCIIY>XKUBAHN" 99,5 99,5 99,5
KOPOCTHUHCKOI'O CEJIbCKOI'O
I[NOCEJIEHMA KOTOBCKOI'O
MYHUILIUIIAJIBHOI'O PAVIOHA
MVYHULIMITAJIBHOE YUYPEXJEHUE
KVYJIbTYPBI "HEHTP IOCYT A 1
BUBJIMOTEYHOI'O

6. | OBCJIYXXUBAHIA" 99,5 99,5 99,5
JIATIIIMHCKOI'O CEJIbCKOI'O
INOCEJIEHMA KOTOBCKOI'O
MYHUILIUIIAJIBHOI'O PAVIOHA
MVYHULIMITAJIBHOE KA3EHHOE
YYPEXAEHUE KYJIBTYPBI "LIEHTP
JOCYT'A U BUBJIMOTEYHOI'O
OBCIIY>KMBAHUA"

7. | MOKPOOJIbXOBCKOI'O 99,83 99,67 99,75
CEJIBCKOTI'O ITOCEJIEHUA
KOTOBCKOI'O
MYHUILIUIIAJILHOI'O PAVIOHA
BOJITOI'PAJICKOM OBJIACTU
MVYHULIMITAJIBHOE YUYPEXJIEHNE
KYJIbTYPBI "HEHTP IOCYTA 1
BUBJIMOTEYHOI'O

OBCIIY KMBAHIA"

8 MHWPOIIHUKOBCKOI'O 100 100 L0
CEJIbCKOI'O ITOCEJIEHUA
KOTOBCKOI'O
MYHULIMIIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE YUYPEXJIEHNE
KVYJIbTYPBI "HEHTP IOCYT A 1
BUBJIMOTEYHOI'O

9. | OBCIIYXNBAHUA" BYPJIYKCKOI'O 98,5 97,67 98,09
CEJIbCKOI'O ITOCEJIEHHA
KOTOBCKOI'O
MYHULIMIAJIBHOI'O PAVIOHA
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaueHue
. /;1 HaumeHoBaHWe Oprann3anuu nokasareJs 1.3
131 1.3.2 (B Day1ax)

MVYHULIMITAJIBHOE KA3EHHOE
YYPEXAEHUE KYJIbTYPBI "LIEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O

10. | OBCIIYKUBAHIA" 99,5 99,67 99,58
KYIILHOBCKOI'O CEJIBCKOI'O
I[TOCEJIEHHA KOTOBCKOI'O
MYHUILIUIIAJIBHOT'O PAVIOHA
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
opranuzanuii KoToBckoro MyHununaiabHoro paiiona Boarorpajackoi odJactu

npeacrasiicH Ha Pucynke 1.

MYHUUNNANBHOE YH4PEXAEHUE KY/IbTYPbI

"menoceneHyeckas LeTPANbHAA suBvoTekA” ([T o ¢:

KOTOBCKOIrO MYHULIMMANBHOIO PAIOHA
MYHUUMNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI

MYHUUMUMANBHOTO PAMOHA BONTOMPALCKOM OB/IACTU
MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LEEHTP

KOPOCTUHCKOIO CENNbCKOro NOCENEHMA KOTOBCKOTO....
MYHUUNNANBHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI

"uente gocyrau susavotedroro oscayxviearva” [T 2:::

KYMUOBCKOIO CE/1IbCKOIo NOCE/IEHMA KOTOBCKOIO...
MYHUUWNANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP

JNTAMWMHCKOTO CE/IbCKOIro MOCENEHMA KOTOBCKOTO...
MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP

nocyra v susvotedroro oscvkuvearva” [T ::.::

BYPTYKCKOTO CE/IbCKOIO NMOCE/IEHMA KOTOBCKOTO...
MYHULUMMANBHOE YYPEXOEHWE KY/IbTYPbI "LLEHTP

nocyra v susvotedroro oscrvkvearva” [T :::7

MOMKOBCKOIO CE/IbCKOIo NMOCENEHMA KOTOBCKOIO...
MYHUUNNANBHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI

"uente gocyra u susavotedroro oscayxvearva” [T :: <

MOKPOO/IbXOBCKOI'O CE/IbCKOIO MOCE/NIEHUA...
MYHUUMMANBHOE YYPEXOEHWE KY/IbTYPbI "LEEHTP

nocyrau susnmotedroro oscavivearva” [ T s:::

MWPOLUHMKOBCKOTIO CE/IbCKOIO MOCE/TEHUA...
MYHUUWNANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP

nocyra n susnvotedroro oscrvkvearva” [ T .72

MOWCEEBCKOI'O CE/IbCKOIo MOCENIEHNA KOTOBCKOTO...

0 20 40 60 80 100

Pucynok 1 — PeitTunr opranuzanuii no kpureputo « OTKPBITOCTh U JOCTYITHOCTD

uH(popMaluu 00 OpraHu3alku KyJIbTypbD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpPMAUU 00
OpraHu3allid KyJbTYypbl» MaKCHUMalbHbIM pesyiabrar 96,93 Oamna Habpano
MYHULIUTIAJIBHOE YYPEXJIEHUE KYJIbTYPhI "MEXIIOCEJIEHUYECKAS
LHEHTPAJIbHAS BUBJIMOTEKA" KOTOBCKOI'O MVYHUILUITIAJIBHOI'O
PAMOHA BOJITOT'PAJICKOM OBJIACTH.

Ha Btopom wmecte, HabpaBmee 96,12 O6amma, MYHUIUITAJIBHOE
KA3EHHOE VYYPEXJIEHUE KVJBTYPbl "MCTOPUKO-KPAEBEJUECKUIA
MY3EN" KOTOBCKOI'O MYHUILIMITIAJILBHOI'O PAMOHA BOJIT'OI'PAJICKOI
OBJIACTU, na TtperheM Mecte, HaOparmee 93,8 Gamra, MYHUIIUITIAJIBHOE
YUPEXIEHUE KVYJIbTYPbBI "IHEHTP JOCYI'A W BUBJIMOTEYHOI' O
OBCIIYVKMBAHUA"  KOPOCTHMHCKOI'O  CEJIBCKOI'O  ITOCEJIEHUA
KOTOBCKOI'O  MVYHUIIUIIAJIBHOI'O PAMOHA  BOJITOI'PAJICKOU
OBJIACTU.

2.1.2. BI)IBO)I])I H PEKOMECHIAAINHUMH TI0 OLECHKE OTKPLITOCTH U NOCTYIITHOCTH

uHpoOpMALMHU 00 OPraHN3aAIUH KYJIbTYPbI

1. TlpuBectu B cooTBeTCTBHE MHGOPMALUIO O IESATEIBHOCTH OpraHU3alui,
pa3MeIIEHHYIO0 Ha OpUIMATbHBIX caiTax opraHnu3anuil B cetu «HTEepHET», MOPSIAKY
pa3MeleHus MHPoOpMalMu Ha OQUIMATIbHOM CailiTeé MOCTABIIMKA YCIyr B cdepe
KyInbTypel B cetu «MHTepHeT», cormacHo cratbe 36.2 3akoHa Poccuiickoit
®enepauuu oT 9 okts0psa 1992 r. Ne 3612-1, nmpukaza MunkynasTypsl Poccun ot
20.02.2015 Neo 277 «O6 yTBepx)AeHUM TpPeOOBaHUN K COJCpXKAHHIO U (Qopme
OpeNoCTaBlIeHUs HH(OpPMALMU O  JESATENIbHOCTH  OpTraHu3alMid  KYJbTYpHI,
pa3MeIIeHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOTO (helepallbHOrO OpraHa
WCITOJIHUTENILHOM BJIACTH, OPTaHOB TOCYAapPCTBEHHOMN BJIAaCTU CYOBEKTOB Poccuiickoi
denepanyy, OpraHoB MECTHOTO CAMOYIIPABJICHUS W OpraHu3alil KyJIbTyphl B CETU

«HTEepHETY.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. ®opMHUpOBATH Y MOTyYaTENeH YCIyT MOTPEOHOCTH B UCTIOIB30BAHUH CANTOB
OpraHu3aliii Kak TOJHOIEHHBIX MCTOYHUKOB HMH(OpManud o0 UX JEATETbHOCTH,
nyTeM pa3MElIEeHUsT aKTyallbHOM HH(OpMalMM O MPOBOJUMBIX KOHKypCax,
MEPOTPHUATHSX, U T.II.

3.  OcylecTBIsATh C  ONPENCICHHOW MEPUOAUYHOCTHIO  MOHUTOPUHT
YAOBIIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM JACATEIHPHOCTHA OpTraHU3aIlHil.

4. Jlna obecnieueHus: HAMM4UUs Ha OpUIIMATBHBIX CaATax JOCTOBEPHOM, MOJIHOMN
U aKTyaJbHOM WHGOpMAIMK ONPEAEIUTh MEPUOJUYHOCTh OOHOBJICHMS U Tpaduk
MIPEICTABIICHUS TAHHBIX HA CANTHI.

5. O6ecnieunTh Ha OPUIIMATBHBIX CaliTax OpPraHU3aIUi MOJHYI0 UHPOPMALIUIO

O TUCTAaHLIMOHHBIX CIOCO0AX B3aUMOJEHCTBUS € MOIyYaTeNIIMHU YCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
yCJIyD» TIPECTABICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecniedyeHue B opraHu3anuu KOM(MOPTHBIX YCJI0BHIi
AJIS IPeA0CTABJIEHUS YCJIYD» IPEICTABICH OJJHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3ULIMAMH OLEHUBAHUS
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnENseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Ouenka
OneHka no3uuun HHIMKATOpa
2.1.1
3nayenne
e HanMeHoBaHMe OpraHu3anuu » froxasatest
n/n — N ™ < To} © s 2.1
5 = = = = = = (B 0as1aX)
— — — — — — ]
o o o o o o ©
-]
MVYHUIIUTTIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPHI "UCTOPUKO-
1. | KPAEBEJUECKUI MY3EN" + + + + + + | 100 100
KOTOBCKOTI'O
MYHULIMITAJIBHOI'O PAOHA
BOJITOT'PAJICKOU OBJIACTU
MVYHUIIUTTIAJIBHOE
YUPEXJIEHUWE KYJIbTYPhBI
"MEXIIOCEJIEHUECKAS
2 | LLEHTPAJIbHAS BUBJIMOTEKA" | * | ¥ |+ [ * | * | - [ 100 100
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
OneHka no3umun HHIMKATOpPA

211 3HaueHue

Ne MOKAa3aTest
i HanmeHoBanmne OpraHusanvu 21

(B 6as1ax)

2111
2112
2113
2114
2115
2116
B 0ayax

MYHULUITAJIBHOE
VUPEXIEHUE KYJIbTYPbI
"[IEHTP JOCYTA U
BUBJIMOTEYHOIO

3 | OBCIIY)KMBAHMS" A i e e B 100
TIOMKOBCKOT'O CEJILCKOTO
TTOCEJIEHHSI KOTOBCKOT'O
MYHUIATIAJIBHOTO PAMIOHA
MYHULUITAJIBHOE
VUPEXIEHHE KYJIbTYPbI
"IIEHTP JIOCYTA U
BUBJIMOTEYHOIO

4 | OBCITYKUBAHIS" L e e B 100
MOMCEEBCKOT'O CEJIbCKOT'O
TIOCEJIEHUS] KOTOBCKOT'O
MYHUIATIAJIBHOTO PAFIOHA
MYHULUITAJIBHOE
VUPEXJIEHUE KYJIbTYPbI
"IIEHTP JIOCYTA U
BUBJIMOTEYHOTO

5. | OBCITYKUBAHIS" +l+ |+ |+ |+ ] - 100 100
KOPOCTHHCKOT'O
CEJIbCKOT'O TIOCEJIEHIS
KOTOBCKOT'O
MYHUIIMITAJIBHOTO PAMOHA
MYHUILIUTAJIBHOE
VUPEXIEHHE KYJIbTYPbI
"[IEHTP JOCYTA U
BUBJIMOTEYHOIO

6| OBCITYKMBAHIS" R e R 100
JATIIIMHCKOT'O CEJIbCKOTO
TIOCEJIEHUS] KOTOBCKOT'O
MYHUIIMITAJIBHOTO PAMOHA
MYHULUITAJTBHOE
KA3EHHOE YUPEX/EHUE
KYJIbTYPhI "LIEHTP JIOCYTA U
BUBJIMOTEYHOTO
OBCJTY)KUBAHHUS"

" | MOKPOOJIbXOBCKOT'O A R i e 100
CEJILCKOT'O TIOCEJIEHUS
KOTOBCKOT'O
MYHUIATIAJIBHOTO PATIOHA
BOJITOT'PAJZICKOU OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
OneHka no3umun HHIMKATOpPA

211 3HaueHue

Ne MOKAa3aTest
i HanmeHoBanmne OpraHusanvu 21

(B 6as1ax)

2111
2112
2113
2114
2115
2116
B 0ayax

MYHULUITAJIBHOE
VUPEXIEHUE KYJIbTYPbI
"[IEHTP JOCYTA U
BUBJIMOTEYHOIO

8. | OBCITY)KUBAHMS" +l+ |+ |+ |+ |+ | 100 100
MHPOIIHUKOBCKOTO
CEJIbCKOT'O TIOCEJIEHHS
KOTOBCKOI'O
MYHUIATIAJIBHOTO PATIOHA
MYHULUITAJIBHOE
VUPEXJIEHUE KYJIbTYPbI
"IIEHTP JIOCYTA U
BUBJIMOTEYHOTO

% | OBCIIYKUBAHMS" A R e e T B 100
BYPJIYKCKOT'O CEJILCKOT'O
TIOCEJIEHIS KOTOBCKOT'O
MYHUIATIAJIBHOTO PAFIOHA
MYHUILIUTAJBHOE
KA3EHHOE YUPEX/IEHUE
KYJIbTYPbI "LIEHTP IOCYTA 1
BUBJIMOTEYHOTO

10} OBCITYKUBAHU" 0 T R A IR LY 100
KYTLIOBCKOT'O CEJIbCKOT'O
TIOCEJIEHISI KOTOBCKOT'O
MYHUIIMITAJIBHOTO PAMOHA

IMoka3arenr 2.2 «J/loms mnonydareneit  yciayr, yIOBIETBOPEHHBIX
KOM(pOPTHOCTHIO ~ yCIOBUM  TMPENOCTABICHUS  YCIyr» MPEACTAaBICH  OJHUM
UHIHKATOPOM:

Nupukatop 2.2.1  «YI0BICTBOPEHHOCTh  KOM(MOPTHOCTHIO  YCIIOBHUH
IIPEOCTABJIEHUS YCIyD» IPEACTABICH OAHOW mo3uuuei oueHuBanusi. OueHKa
uHaMKaTopa 2.2.1 npeacrapiieHa B Tadnuie 2.7

3nauenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mNpoOBENEHHOrO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YeHUs

IMoka3arens 2.2, npencraBicHHbIe B Ta0uIe 2.7
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
V008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPEOO0CMABNIeHUs. Y CILY2»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHue
KoanuecTBo

Ne KoanuecTBo HHAUKATOpPA | MOKAa3aTeJisi
HaumeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 221 2.2

€CIIOHIEHTOB
p A (B 6as1aX) (B 0as1aX)

MYHULAIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "UCTOPUKO-
KPAEBEJIUECKUI1 MY3E1"
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA BOJITOI'PAJICKOM
OBJIACTU
MYHULUIIAJIBHOE
YYPEXIEHHUE KYJIbTYPBI
"MEXITOCEJIEHUECKAS
LEHTPAJIbHASI
BUBJIMOTEKA"
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA
MYHULMAIIAJIBHOE
YYPEXIEHHUE KYJIbTYPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O

3. | OBCJIIYKUBAHHUA" 605 599 99,01 99,01
[TOITKOBCKOT'O CEJILCKOI'O
[IOCEJIEHISI KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA
MYHULUIIAJIBHOE
YYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYT'A U
BUBJIMOTEYHOI'O

OBCJIY KUBAHUS"

4. MOWCEEBCKOI'O 627 625 99,68 99,68
CEJIbCKOI'O IOCEJIEHUS
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA
MYHULUIIAJIBHOE
YUYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYT'A U
BUBJIMOTEYHOI'O

OBCJIY KUBAHU"

5. KOPOCTHHCKOL'O 606 603 99,5 99,5
CEJIbCKOI'O IIOCEJIEHU S
KOTOBCKOI'O
MYHULUATIAJIBHOI'O
PAMOHA

630 626 99,37 99,37

606 598 98,68 98,68
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHHe
KoanuectBo
Ne KosmuectBo HHIMKATOPA | MOKA3aTeJIsd
HanmeHoBaHWe opraHu3anun YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 221 2.2

€CIIOHIEHTOB
p A (B 6as1aX) (B 6as1aX)

MYHULIMITAJIBHOE
YUYPEXEHHUE KYJIbTVPBI
"LIEHTP JIOCYT'A 1
BUBJIMOTEYHOI' O

OBCJIY KMBAHUA"

6. TATILIMHCKOLO 606 603 99,5 99,5
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA
MYHMULIMITAJIBHOE
KA3EHHOE VUPEXX/EHUE
KVJIbTYPBI "LIEHTP JJOCYT'A
U BUBJIMOTEYHOI'O

OBCJIY KMBAHUS"

7. | MOKPOOJIBXOBCKOI'O 605 603 99,67 99,67
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU
MYHMULIMITAJIBHOE
YYPEX/IEHUE KYJIbTVPBI
"LIEHTP JIOCYT'A 1
BUBJIMOTEYHOT' O
OBCJIVKUBAHUS"

8. MIPOLIHIKOBCKOLO 604 602 99,67 99,67
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA
MYHMULIMITAJIBHOE
VYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT' O

9. | OBCJIVKUBAHUS" 601 590 98,17 98,17
BYPJIVKCKOI'O CEJILCKOT'O
[TOCEJIEHM S KOTOBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA
MYHULUIIAJIBHOE
KA3EHHOE VUYPEXX/EHUE
KVYJBTVYPBI "LIEHTP JIOCYTA
U BUBJIMOTEYHOT' O

10. | OBCJIYXNBAHUA" 602 574 95,35 95,35
KVYIILIOBCKOI'O CEJILCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
KoToBckoro MmynnunnajabHoro paiiona Bosarorpaackoi o0JiacTu MpeacTaBleH B

Pucynke 2.

MYHUUMNANTBHOE YYPEXOEHUE KY/IbTYPbI "LIEHTP

MOMWCEEBCKOI'O CE/1IbCKOIO NOCE/IEHMA KOTOBCKOTO...
MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP

MWPOLUHMKOBCKOTIO CE/IbCKOIO MOCE/IEHUA...
MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI

"uente gocyra v susavotedroro oscryvskvearva” [ T : ::

MOKPOO/IbXOBCKOIO CE/IbCKOTO MNMOCE/NEHNA...
MYHUUUNANBHOE YYPEXAEHWE KYIbTYPbI "LLEHTP

JTAMWNHCKOTIO CE/TIbCKOIo MOCENEHNA KOTOBCKOTO...
MYHUUMNANTbHOE YYPEXOEHWUE KY/IbTYPbI "LLEHTP

KOPOCTUHCKOIO CETbCKOIro NOCENIEHMA KOTOBCKOTO....
MYHUUNNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI

MYHULIMNANBHOTO PAIOHA BONTOrPALCKOW OBJIACTU
MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP

MOMKOBCKOIO CE/IbCKOIo NMOCENEHMA KOTOBCKOrO...
MYHUUMNNANBHOE YH4PEXRAEHUE KY/IbTYPbI

"mesknocenerdeckan LenTPAnbHAA susmvoTeka” [T q: 3

KOTOBCKOr0 MYHULIMMA/IBHOTO PAMOHA
MYHUUMNANIbHOE YYPEXOEHWUE KY/IbTYPbI "LEEHTP

BYPJTYKCKOIO CE/1IbCKOTIO NOCE/IEHMA KOTOBCKOIO...
MYHUUNNANbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI

KYMUOBCKOTO CE/Z1IbCKOTO NMOCENTIEHMA KOTOBCKOTIO...

0 20 40 60 80 100

Pucynok 2 — Peittunr opranuzanuii mo kpureputo «KoMmpopTHOCTh ycioBuit

IPENOCTABIECHUS YCIIyT»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To BTOopomy kputepuio «KoMdopTHOCTH yCIOBUN MpeqOCTaBICHHS YCIyI»
MakcUMalbHbId  pesyibTaT 99,84 Oamma wHabpano MYHUILIUITAJIBHOE
YUPEXJIEHUWE KVJIBTYPbBI "HEHTP JOCYI'A W BUBJIIMOTEYHOI'O
OBCIIYKMBAHMA" MOUCEEBCKOI'O CEJIBCKOI'O  TIOCEJIEHMA
KOTOBCKOI'O  MVYHUIIUIIAJILBHOI'O PAMOHA  BOJITOI'PAJICKOU
OBJIACTHU.

Ha Btopom wmecrte, HaOpaBmue mo 99,83 6amroB, MYHUIIUIIAJIBHOE
YUPEXJIEHUWE KVJIBTYPbBI "HEHTP JOCYI'A W BUBJIMOTEYHOI'O
OBCJIYKMBAHUA" MHWPOIIHUKOBCKOI'O CEJIBCKOI'O TTIOCEJIEHUA
KOTOBCKOI'O  MVYHUIIUIIAJIBHOI'O PAMOHA  BOJITOI'PAJICKOU
OBJIACTU u MYHUIIUITIAJIBHOE KA3EHHOE VYYPEXJIEHUE KVYJIbTYPbI
"LIEHTP JNOCYT A n BUBJIMOTEYHOI'O OBCJIYKMUBAHUA"
MOKPOOJIBXOBCKOI'O  CEJIBCKOI'O  ITIOCEJIEHMA  KOTOBCKOI'O
MYHUIIMITAJIBHOT'O PAMIOHA BOJIT'OI'PAJICKOM OBJIACTH. Ha TpetbeM
Mecte, Habpapmme mno 99,75 o6amwra, MYHUIUITAJIBHOE YUYPEXJIEHUE
KVJIbTYPBI "LEHTP JOCYI'A WM BUBJIMOTEYHOI'O OBCIIYXMBAHUA"
JTATTHINMHCKOI'O CEJIBCKOI'O [TOCEJIEHMA KOTOBCKOI'O
MVHULIUIIAJIBHOIO ~ PAMOHA  BOJITOI'PAJICKOM  OBJIACTU  w
MYHUIUITIAJIBHOE VYUYPEXJIEHUWE KVYJIBTYPhI "IIEHTP JOCYI'A U
BUBJIMOTEYHOI'O OBCIIYXUBAHUA" KOPOCTHMHCKOI'O CEJIbCKOI'O
[TOCEJIEHUA KOTOBCKOI'O MYHULUITAJIBHOI'O PAMIOHA
BOJITOI'PAJICKOM OBJIACTH.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmarp ycnoBus g yBenuwuenuss 1o 100% pgomm momydarened ycmyr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIYT 10 BCEM OPTaHU3AIMIM,

KOTOPBIE OCYIIECTBIISIOT ASATEIHHOCTD B CPepe KyJIbTYPHI.

PasmecTursh HHpopMaALHIO 0 BO3MOKHOCTH OpoHUpOBaHMS
YCJIYTW/AOCTYNIHOCTh 3allMCHM  HAa TMoJydeHHe ycayru (mo TenedoHy, C
ucnojp3oBaHueM cetu "HHTepHer" Ha oQuUIMaTbHOM caiTe OpraHu3alH, MpU

JUYHOM TIOCEIICHUU U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

7151 HHBAJIMIOB»

Kpurepuii 3 onenku kadectBa «JlOCTYyNHOCTH YyCJayr IJisi MHBAJIHUI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Nuaukarop 3.1.1 Hamuuue oGopynoBaHus TEPPUTOPHUH, TpHUIIETArONIEH K
3MIaHUSIM OPTaHW3allid, W TOMEMIEHUH C yYeTOM JOCTYITHOCTH IJIsi WHBAJIHJIOB
npeacTaBlieH MNAThbI0 mno3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3naucHue Ilokazarenast 3.1 (II°P"40cr) oOMpeseNsieTCs B COOTBETCTBHHM C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiearoujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emomM 00CMYNHOCMU OJisl UHBATUOO08»

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa No3HIuHN HHANKaTOpa
3.1.1 3HaueHne
e HauMenoBanue opraﬂmaunn » L R LTS
n/m — N ™ < [Te) < 3.1
5 5 5 5 5 = (B 0aJ1aX)
— — — — — «
fa?) (37} (7] (7] (7] ©
-]
MYHUILIMITAJIBHOE KABEHHOE
YUYPEXJEHWE KYJIbTYPbI
L | "ACTOPUKO-KPAEBE/YECKUH N P N 20
" | MY3E" KOTOBCKOI'O
MYHULUITAJIBHOI'O PAIOHA
BOJITOT'PAJZICKOM OBJIACTU
MYHMULIMITAJIBHOE
YUPEXJIEHUE KYJIbTYPbI
» | "MEXIIOCEJIEHYECKAS i R ) 20 20
LHEHTPAJIbHA S BUBJIMOTEKA"
KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHULIUITAJIBHOE
YUPEXEHUE KYJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT'O
OBCJIY)KUBAHUSA"
[IOIIKOBCKOI'O CEJIbCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULUITAJIBHOE
YUPEXEHUE KYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O
OBCJIYKUBAHU"
MOMCEEBCKOI'O CEJILCKOI'O
[IOCEJIEHMS KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
MYHULUIIAJIBHOE
YUPEXJEHUE KVYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O
OBCJIYKUBAHUSA"
KOPOCTUHCKOI'O CEJIbCKOI'O
[IOCEJIEHI S KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
MYHULIUIIAJIBHOE
VUPEXJEHUE KVYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O
OBCJIVKUBAHU A"
JIATIIIIMHCKOI'O CEJIbCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULMITAJIBHOI'O PAMIOHA
MYHULIMITAJIBHOE KABEHHOE
YUYPEXJEHWE KYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O
OBCJIY)KUBAHUSA"
MOKPOOJIbXOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUITAJIBHOI'O PAIOHA
BOJITOT'PAJZICKOU OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHULUITAJIBHOE
YUPEXEHUE KYJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT'O

8. | OBCJIY>XKUBAHUSA" + | - |+ | - - 40 40
MHPOIIHUKOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
MYHULUIIAJIBHOE
YUPEXJEHUE KVJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O
OBCJIVKUBAHUSA"
BYPJIVKCKOI'O CEJIBCKOI'O
[IOCEJIEHIS KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
MYHULIMITAJIBHOE KABEHHOE
YUPEXJEHUE KVJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT'O

101 OBCITY KUBAHUS" A I I T B B 40
KYILIOBCKOI'O CEJIbCKOT'O
[IOCEJIEHI S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA

Ioka3arear 3.2 OOecneyeHWe B OpraHuU3allMd YCIOBUW JOCTYITHOCTH,
MO3BOJIIONINX HWHBATUAAM TIOJIy4aTh YCIyTH HapaBHE C APYTUMHU TPEICTaBJICH
O/THUM MHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B opraHu3aiuu  YCJIOBHM  JIOCTYMHOCTH,
MO3BOJIAIONINX HWHBAIUAAM TOJIy4aTh YCIyTH HapaBHE C APYTUMHU TPEICTaBJICH
mectbio no3uuusivu ouenuBanus (IIpunoxenue M). Ouenka muamkaropa 3.2.1
npeacTaBiieHa B Tabuie 2.9

3unauenue Iloka3zatenss 3.2 (IIY“"ye) ompesesnsieTcsi B COOTBETCTBUU C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynpTate NpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 3.2, npeAcTaBieHHbIC B Ta0bwmIe 2.9
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 8 opeanu3ayuu yCio8ul
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYHUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3unuu MHAUKATOpA
3.2.1 3Hauenne
Ne nokasareJsi
u/n HaunmeHoBaHMe OpraHu3aluu 32

(B 0as1aX)

3.2.1.1
3.2.1.2
3.2.1.3
3.214
3.2.15
3.2.1.6
B 0ajuiax

MYHULIMITAJIBHOE KABEHHOE
YUPEXJEHUE KYJIbTYPbI
"MICTOPUKO-KPAEBEJJUECKUN
MV3EN" KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJITOT'PAICKOM OBJIACTU
MYHULIMITAJIBHOE VUPEXX/IEHUE
KYJIbTYPBI
"MEXIIOCEJIEHUECKA S
LIEHTPAJIbHA SI BUBJIMOTEKA"
KOTOBCKOT'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE VUPEXX/IEHUE
KVJIbTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O

3. | OBCJIVXKUBAHUA" - - - -] -] - 0 0
[TOIIKOBCKOTI'O CEJIbCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULIUITAJIBHOE VUPEXJIEHUE
KYJIbTYPBI "LIEHTP IOCYT'A U
BUBJIMOTEYHOI'O

4. | OBCJIYXUBAHU" T 20 20
MOUCEEBCKOI'O CEJILCKOI'O
[MOCEJIEHHS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULIMITAJIBHOE VUPEX/EHUE
KYJIbTYPBI "LIEHTP IOCYT'A U
BUBJIMOTEYHOI'O

5. | OBCJIIVXKUBAHU" T 20 20
KOPOCTHUHCKOI'O CEJILCKOI'O
[TOCEJIEHHS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE VUPEX/EHUE
KYJIBTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O

6. | OBCJIVKUBAHUI" e 0 0
JIATIIIMHCKOI'O CEJIBCKOT'O
[TOCEJIEHHS KOTOBCKOI'O
MYHULIMITAJIBHOT'O PAVIOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
OneHka no3uun HHIUKATOPA
3.2.1 3HaueHne
Ne noKa3aTejs
u/n HaunmeHoBaHMe OpraHu3aluu 32

(B 0as1aX)

3.214
3.2.15
3.2.1.6

3.211

3.2.1.2

3.2.1.3
B 0aJ1ax

MYHMULIMITAJIBHOE KA3BEHHOE
YUPEXJIEHWE KYJIbTYPbI "LIEHTP
JIOCYT'A Y BUBJIMOTEYHOI'O
OBCJIY KMBAHUS"

7. | MOKPOOJIBXOBCKOI'O N 20 20
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJIT'OI'PAJICKOM OBJIACTU
MYHULIMITAJIBHOE VUPEXX/IEHUE
KVJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O
OBCJIY X XUBAHU "
MUPOIIHUKOBCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOT'O
MYHULIMITAJIBHOT'O PAVIOHA
MYHULIMITAJIBHOE VUPEXX/IEHUE
KVJIbTYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O

9. | OBCJIV)KUBAHMS" BYPJIVKCKOTO | - | - | - | + | - | + 40 40
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOT'O
MYHULIMITAJIBHOT'O PAVIOHA
MYHULIUITAJIBHOE KA3SEHHOE
YUPEXJIEHME KVYJIbTYPbI "LIEHTP
JIOCYT'A U BUBJIMOTEYHOI'O

10. | OBCJIYKUBAHU A" T 20 20
KVIILIOBCKOI'O CEJILCKOI'O
[TOCEJIEHHS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA

Ioka3zareny 3.3 «/lonms  momywarenedl  yciayr, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCITYT JJISI MHBAJIHMJIOBY MPEACTABIICH OTHUM HHIUKATOPOM:

Nupukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  yCIyT ISt
WHBAJIHMIOB» MPEICTaBICH OAHOI mo3uumeii omeHuBanusa. OleHKa WHAWKATOPA
3.3.1 nmpexacrasnena B Tabmuiie 2.10

3naucHue IMokazarens 3.3 (IT"°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)
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B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 3.3, npeacraBieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons noxyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYNHOCMbIO YCIy2 OJisl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HauMeHoBaHHe OpraHN3aAN YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P A (B 0aJ1ax) (B 6as1aX)

MYHULUIIAJIBHOE
KA3EHHOE VUPEXJIEHUE
KVJIBTYPBI "MUICTOPUKO-
1. | KPAEBEJUECKUI MY3EN" 630 486 77,14 77,14
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJITOI'PAJICKOI OBJIACTU
MYHULUITAJIBHOE
YUPEXIEHUE KYJIbTYPbI
"MEXIIOCEJIEHUECKA S

2 LHEHTPAJIbHASI BUBJIMOTEKA" 606 601 99,17 99,17
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULIUIIAJIBHOE
YUPEXIEHUE KYJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT'O

3. OBCITY KB AHIS" 605 599 99,01 99,01
[TIOIIKOBCKOI'O CEJILCKOI'O
[IOCEJIEHMS KOTOBCKOI'O
MYHULMITAJIBHOI'O PAMIOHA
MYHMUILIMITAJIBHOE
YUYPEXJEHWE KYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O

4. OBCITYKUBAHMS" 627 626 99,84 99,84
MOMCEEBCKOI'O CEJILCKOI'O
[IOCEJIEHMS KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
MYHMUILIUITAJIBHOE
VUPEXJEHUE KVYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O

5. | OBCJIYKUBAHUS" 606 602 99,34 99,34
KOPOCTUHCKOT'O
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
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Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHANKATOpPa | MOKa3aTejs
HanMeHoBaHHMe OpraHU3aIuu YI0BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB 3.3.1 3.3

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 6as1aX)

MYHULIUITAJIBHOE
YUPEXEHUE KYJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O

6. OBCITY KB AHILS" 606 603 99,5 99,5
JIAIIIMHCKOI'O CEJIbCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O
OBCJIYXKUBAHUA"

7. MOKPOOJIEXOBCKOI'O 605 603 99,67 99,67
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJITOI'PAJICKOI OBJIACTU
MYHULUIIAJIBHOE
YUPEXIEHUE KYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O

8. | OBCIYXKUBAHIA" 604 598 99,01 99,01
MHPOILLIHNKOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
MYHULIUIIAJIBHOE
VUPEXJEHUE KVYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O

9. OBCITY KB AHIS" 601 580 96,51 96,51
BYPJIVKCKOI'O CEJIbCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULMITAJIBHOI'O PAMIOHA
MYHULIUIIAJIBHOE
KA3EHHOE YUYPEXJIEHWE
KVJIbTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O

10. OBCTTY KIBAHIS" 602 596 99 99
KVIIIIOBCKOI'O CEJILCKOI'O
[IOCEJIEHMS KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCHMOW OLIEHKM KAaueCcTBa YCIIOBHU JIeATeNbHOCTH opranusanuii Korosckoro

MYHHLIMIIAJIBHOIO paiiona Bouarorpaackoii odJsiactu npeacrasieH Ha Pucynke 3.

MYHULMUMANBHOE YYPEXOEHME KY/IbTYPbI "LLEHTP

BYPJTYKCKOI'O CE/1IbCKOIO NOCE/IEHNA KOTOBCKOIO...
MYHUUNNANBHOE YYPEXAEHWE KY/IbTYPbI

"mexnoceneHyeckas LEHTPANLHAA susvoTera” (G . 7;

KOTOBCKOIrO MYHULIMMA/IBHOTO PAMOHA
MYHUUNNANTBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI

"uente nocyra u susnnotesrHoro oscvveanva” |G o

KYMUOBCKOTO CEIbCKOTO NMOCENTEHMA KOTOBCKOTO...
MYHULUMMANBHOE YYPEXAEHME KY/IbTYPbI "LLEHTP

MWPOLUHMKOBCKOTIO CE/IbCKOIO MOCENEHUA...
MYHUUMNANTbHOE KASEHHOE YYPEXAEHWE KY/1bTYPbI

nctopuko-kpaesenueckuit Myseit kotosckoro [ TG .-

MYHWULWUNANBHOTO PAMOHA BONTOTPALCKON OBNACTU
MYHUUMNANBHOE YYPEXAEHWUE KY/IbTYPbI "LIEHTP

nocyrau susnmotedroro oscavivsarva” [T :: o

MOWCEEBCKOI'O CE/IbCKOIo NOCENEHNA KOTOBCKOrO...
MYHUUNNANTBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI

"uente pocyra u susnnotesHoro oscvxveanva” |G ::°

MOKPOO/IbXOBCKOIO CE/IbCKOIO NOCENEHNA...
MYHUUMNANBHOE YYPEXAEHME KY/IbTYPbI "LLEHTP

[IOCYTA U BUB/IMOTEYHOTO OBC/YKMBAHMA" D 36

KOPOCTUHCKOTIO CE/IbCKOI'O MOCE/IEHNA KOTOBCKOIO...
MYHULMUNANBHOE YYPEXOEHWUE KY/IbTYPbI "LLEHTP

nocyrav susnmotedroro oscavivsarva” [ T ::3:

NANWWHCKOIO CENTbCKOIO NMNOCENEHMA KOTOBCKOTO...
MYHUUMNANTBHOE YYPEXKAEHWUE KY/IbTYPbI "LLEHTP

nocyra nsusnnoteuroro oscavivsarna” [T 3.7

MOMKOBCKOIO CE/IbCKOIo NMOCEJIEHNA KOTOBCKOTO...

Pucynok 3 — PeliTHT opranu3anuii o KpuTepuro «JlocTynmHOCTb yCIyr s

HWHBAJIN 0B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

I[To Ttperbemy kputepuio «JloCTymHOCT,  yCIyr Qi  WHBaJIUIOBY»
MaKCUMalbHBIA  pe3yiabTaT 96,95 Oamma wHabpano MYHUILIUITIAJIBHOE
YUPEXJIEHUE KVYJIbTYPbI "HEHTP JOCYI'A W BUBJIMOTEYHOI'O
OBCIIY KMBAHU A" BYPJIYKCKOI'O CEJIbCKOTI'O [TOCEJIEHUA
KOTOBCKOI'O  MVYHUIIUIIAJILBHOI'O PAMOHA  BOJITOI'PAJICKOU
OBJIACTMU.

Ha Btropom wmecte, HabpaBmee 51,75 O6amma, MYHULUITAJIBHOE
YUYPEXJIEHUE KVJIbTYPblI "MEXIIOCEJIEHYECKAS [EHTPAJIBHAA
BUBJIMOTEKA" KOTOBCKOI'O MYHUIIUTTAJIBHOT'O PAMOHA
BOHFOFPAI[CKOﬁ OBJIACTH. Ha tpetbeM Mecte, HaOpaBiiue o 49,7 Gamia,
MYHUIIUITIAJIBHOE KA3EHHOE VYYPEXJEHUE KVJIbTYPbBI "IHEHTP
JOCYI'A U BUBJIMOTEYHOI'O OBCIYXNBAHUA" KVYIILIOBCKOI'O
CEJILCKOT'O TIOCEJIEHUSI KOTOBCKOI'O MYHUITUIIAJIBHOI'O PAVIOHA
BOJITOTPAJICKOMI OBJIACTU u MYHHUIMIIAJIBHOE YYPEXJIEHUE
KVJIBTYPBI "HEHTP JOCYI'A W BUBIMOTEYHOI'O OBCIIYXUBAHUA"
MUPOHIHUKOBCKOI'O  CEJIBCKOI'O  TIOCEJIEHUA  KOTOBCKOI'O
MYHUIIMITAJIBHOT' O PAMOHA BOJITOT'PAJICKOM OBJIACTH.

2.3.2. BbIBOAbI M PpeKOMEHJAIUM IO OIleHKe JOCTYMHOCTH YCJIYr [JIf
UHBAJIU/I0B

Co3pate ycnoBust nisi yBenuwdeHus 10 100% ponu mosywartened ycCIiyr,
YIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT IS UHBAJIUIOB MO BCEM OPTaHU3AIMIM,

OCYIIECTBIISIONIUM JESTENHHOCTh B CPepe KYIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3aLM D)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
PaGOTHUKOB OPraHU3AIMI» TIPEICTABIICH TPeMsl MOKA3aTeJISIMH.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEKJIMBOCTBIO PAa0OOTHHKOB OPTraHU3AINK, 00SCIICYNBAIOIINX TTEPBUYHBIN KOHTAKT U
WHOOPMHUPOBAHUEM TIOTyYaTEeNIsl YCIYTH TPU HEMOCPEACTBEHHOM OOpallleHHH B
OpraHu3alliio» MPEACTABICH OJHON mo3uumei ouenuBanus. OleHKAa UHIMKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHaaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS
IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,

VO0BIEeMBOPEHHBIX 00OPOINCENAMETILHOCBIO, BEHCIUBOCMBIO PADOMHUKOS

opeanuzayuu, 00ecnevusarouux NepeuUyHblll KOHMAaKkm u UHGOPMUPoBsaHue

noJyuamers yCiyeu npu HenocpeoCcmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo HHAUKATOPA | MOKa3aTeJs
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 41.1 4.1
pecnonenton (B 0as1aX) (B 0as1aX)
MYHUIIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
KVYJIbTYPhI "HCTS)PI/IKO-v
1. KPAEBEJYECKHWU MY3EN" 630 630 100 100
KOTOBCKOI'O .
MYHI/H_[I/IHAJ'H)HQF O PAMOHA
BOJITOI'PAJICKOUM OBJIACTHU
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Onenka 3HaueHne
KoaunuecTtBo
Ne KoauuecTBo HHIMKATOpa | MOKa3aTeJis
HanMeHoBaHMe OpraHu3aun YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 41.1 4.1

€CIIOH/ICHTOB
P A (B 6as1aX) (B 6as1aX)

MYHULIUITAJIBHOE
YUPEXEHUE KYJIbTYPbI
"MEXXITIOCEJIEHUECKA S
2. LEEHTPAJIbHAS 606 605 99,83 99,83
BUBJIMOTEKA" KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
MYHULIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O

3. OBCITY KB AHIS" 605 605 100 100
[IOIIKOBCKOI'O CEJIbCKOI'O
[IOCEJIEHUS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULIUIIAJILHOE
YUPEXIEHUE KYJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT'O

4, OBECITY KB ALIS 627 626 99,84 99,84
MOMCEEBCKOI'O CEJILCKOI'O
[IOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA
MYHULUITAJIBHOE
YUPEXIEHUE KYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O

5. | OBCJIYXUBAHI" 606 606 100 100
KOPOCTUHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULIUIIAJIBHOE
YUYPEXJEHWE KYJIbTYPbI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOT'O

6. OBCITY KB AHIS" 606 606 100 100
JIATIIIIMHCKOI'O CEJIbCKOI'O
[IOCEJIEHMS KOTOBCKOI'O
MYHULMITAJIBHOI'O PAOHA
MYHMUILIUITAJIBHOE
KA3EHHOE YUYPEXJIEHWE
KVJIbTYPBI "LIEHTP JIOCYT'A
1 BUBJIMOTEYHOI'O
OBCJIY)KUBAHUSA"

7. MOKPOOJIEXOBCKOIO 605 604 99,83 99,83
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUIIAJIBHOI'O PAIOHA
BOJITOT'PAJZICKOM OBJIACTU
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n/n

HaumeHnoBanue OpraHusanvuv

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YA0BJETBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHIMKATOpA
41.1
(B 6as1aX)

3HaueHne
noKa3aTeis
4.1
(B 6as1aX)

MYHULIUIAJTIBHOE
VYPEXJIEHUE KYJIbTYPBI
"LIEHTP JJOCYTA U
BUBJIMOTEYHOI O
OBCJIY)XKUBAHUS"
MUPOITHUKOBCKOI'O
CEJILCKOI'O TTIOCEJIEHUS
KOTOBCKOI'O
MYHULUIAJILHOT'O PAOHA

604

604

100

100

MYHULUIIAJIBHOE
YUPEXJIEHUE KYJIbTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O
OBCJIYKUBAHUSA"
BYPJIYKCKOI'O CEJILCKOT'O
[IOCEJIEHI S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA

601

599

99,67

99,67

10.

MYHULIUIIAJILHOE
KA3ZEHHOE YUYPEX/JIEHUE
KVJIBTYPBI "LIEHTP JJOCYTA
U BUBJIMOTEYHOI'O
OBCJIVKUBAHUSA"
KYILIOBCKOI'O CEJIbCKOT'O
[IOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA

602

601

99,83

99,83

IToka3arear 4.2

«Jlons

IoJy4daresneu

YCIYT,

YAOBJICTBOPCHHBIX

T00POXKENATETHbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlni, 00ECIIEYNBAOIIINX
HENOCPEICTBEHHOE OKa3aHUe YCIYTH Mpu oOpallleHuu B OpraHu3aliio» IpeacTaBiIeH
O/THUM WHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHeYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpalleHHH B OpTraHU3aIMIO» MPECTaBICH OHON MOo3UIHeil
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3nauenue [Mokazarenst 4.2 (1Y) ompenensercss B COOTBETCTBUH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mnpoOBENEHHOrO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YeHUs

IMoka3artensn 4.2, npeacraBieHHbie B Ta0auie 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxyuamenetl ycuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8aroux HenocpedCmeeHHoe OKa3anue yciyeu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3HaueHnune
KoanuecTBo

Ne KoanuecTBo HHAUKATOpA noKa3areJss
HaumeHnoBaHue oOpraHu3anuu YI0BJIETBOPEHHbIX
n/n PECIOH/ICHTOB 421 4.2

€CIIOHIEHTOB
P o (B 6as1aX) (B 0aJ1ax)

MYHULMITIAJIBHOE
KA3EHHOE VUPEXX/EHUE
KYJbTYPBI "MCTOPUKO-
1. | KPAEBEJUECKUI MY3EI" 630 629 99,84 99,84
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O PAVIOHA
BOJITOI'PAJICKOM OBJIACTU
MYHULUITIAJIBHOE
YUYPEX/IEHUE KYJIbTVPBI
"MEXIIOCEJIEHUECKAS

2 LEHTPAJIbHASI BUBJIMOTEKA" 606 605 99,83 99,83
KOTOBCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
MYHULUITIAJIBHOE
VYYPEXEHUE KYJIbTVPhI
"LIEHTP JOCYT'A U
BUBJIMOTEYHOT' O

3. OBCITYKIBAHLILSI" 605 605 100 100
[TOIIKOBCKOT'O CEJILCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHMULIMITAJIBHOE
VYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT' O

4, OBCITY KUBAHMS 627 627 100 100
MOMUCEEBCKOI'O CEJILCKOT'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHULUIIAJIBHOE
YYPEX/IEHUE KYJIbTVPBI
"LIEHTP JIOCYT'A 1
BUBJIMOTEYHOT O

5. | OBCIIY> XUBAHUA" 606 606 100 100
KOPOCTUHCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULAIIAJIBHOT'O PAIOHA
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Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHIMKATOpa | MOKa3aTejs
HanMeHoBaHMe OpraHu3aun YI0BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB 421 4.2

€CIIOH/IEHTOB
P ! (B 6as1aX) (B 0aj1ax)

MYHULIMITAJIBHOE
YYPEXEHHUE KYJIbTYPBI
"LIEHTP JOCYT'A U
BUBJIMOTEYHOI'O

6. OBCITYKIBAHILS" 606 606 100 100
JIAIIIMHCKOI'O CEJIbCKOI'O
[IOCEJIEHI S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULMAIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIBTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O
OBCJIYKUBAHU"

7. MOKPOOJIEXOBCKOIO 605 604 99,83 99,83
CEJIbCKOI'O IIOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJITOT'PAJICKOM OBJIACTU
MYHULMAIIAJIBHOE
VYYPEXIEHHUE KYJIbTYPBI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O

8. | OBCJIYKUBAHHUA" 604 601 99,5 99,5
MHUPOILIHUKOBCKOI'O
CEJIbCKOI'O IIOCEJIEHUS
KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE
YUPEXJIEHUE KVJIbTVYPbI
"LIEHTP JIOCYT'A
BUBJIMOTEYHOI'O

9. OBCTTY KHUBAHIS" 601 596 99,17 99,17
BYPJIVKCKOI'O CEJILCKOT'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE
KA3EHHOE YUYPEXJEHUE
KVYJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O

10. OBCITYKIBAHIS" 602 601 99,83 99,83
KVIILIOBCKOI'O CEJILCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA

Hokazarear 4.3 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
TOOPOXKENaTeIbHOCTRIO,  BEXKIUBOCTHIO ~ pPAOOTHUKOB  OpTaHM3alMd  TIpU
UCIOJIb30BaHUU JMCTAHLIMOHHBIX (OPM B3aUMOACHCTBUS» TPEACTABICH OJHUM

HHAUKATOPOM:
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43.1

Nuaukarop «Y IOBJIIETBOPEHHOCTh T00pOKENATENbHOCTBIO,
BEXJIMBOCTBIO PAa0OTHUKOB OpraHM3allud MpPU HCIOJIB30BAHUU JIUCTAHIIMOHHBIX
(GopM B3aUMOJECHCTBUS» NPEACTABICH OJHON mNo3uuMeil ouneHuBaHusi. OlEHKa
unankatopa 4.2.1 npexacrasnena B tabmuie 2.13

3navyecnue Iloka3zarenss 4.3 (ITP*"™y,) omnpenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynbrate INPOBEACHHOIO aHajIW3a IOJYYEHBl CIEAYIOLIME 3HAYCHMS

IMoka3artensn 4.3, npencraicHHbIe B TabuIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciuye,
VO08IeMBOPEHHBIX 000POIAHCENAMEILHOCIBIO, BEAHCIUBOCIBIO PAOOMHUKOS
Opeanu3ayuLu NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOELCMBUL)

(pe3yibmamuol pecnoHOEeHMOB)

n/n

HaunmeHnoBanue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIETBOPEHHBIX

PECIIOHIEHTOB

Ounenka
HHIHKATOPA
4.3.1
(B 0as1aX)

3Havenne
nmoKa3aTeJs
4.3
(B 0as1aX)

MYHULUITIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVYJbTYPBI "MCTOPUKO-
KPAEBEJUECKMI1 MY3E1"
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA BOJITOI'PAJICKOM
OBJIACTU

630

629

99,84

99,84

MYHULIMITAJIBHOE
YUPEXJIEHUE KVJIbTVYPbI
"MEXIIOCEJIEHUECKA S
LIEHTPAJIbHASI
BUBJIMOTEKA"
KOTOBCKOI'O
MYHULIUIIAJIBHOI'O
PAMOHA

606

606

100

100

MYHULUIIAJIBHOE
YUPEXJIEHUE KVJIbTVPbI
"LIEHTP JIOCYT'A 1
BUBJIMOTEYHOT' O

OBCJIY KMBAHUA"
[TOIIKOBCKOI'O CEJILCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA

605

605

100

100
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n/n

HaumeHnoBanue OpraHusanvuv

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YA0BJETBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpA
43.1
(B 6aas1ax)

3HaueHne
MmoKa3aTejs
4.3
(B 0aJ1ax)

MYHULIMITAJIBHOE
YUPEXJEHWE KVJIbTVPbI
"LIEHTP JIOCYT'A 1
BUBJIMOTEYHOI'O

OBCJIY KMBAHUA"
MOUCEEBCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOTI'O
MYHULIMITAJIBHOT'O
PAMOHA

627

626

99,84

99,84

MYHULAIIAJIBHOE
VYYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT' O

OBCJIY KBAHUA"
KOPOCTUHCKOT'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULIATIAJIBHOTI'O
PAMIOHA

606

606

100

100

MYHULUIIAJIBHOE
YUYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI' O

OBCJIY KUBAHUA"
JIATIIIMHCKOT' O
CEJILCKOI'O TOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOT'O
PAMIOHA

606

606

100

100

MYHULUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "LIEHTP JOCYT'A
U BUBJIMOTEYHOI'O

OBCJIY KUBAHUS"
MOKPOOJIbXOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU S
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA BOJITOI'PAJCKOM
OBJIACTH

605

602

99,5

99,5

MYHULUIIAJIBHOE
YUPEXEHWE KVJIbTVPbI
"LIEHTP JIOCYT'A 1
BUBJIMOTEYHOT O
OBCJIYKVUBAHUA"
MUPOILIHUKOBCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA

604

604

100

100
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Ne
n/n

HaumeHnoBanue OpraHusanvu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YA0BJETBOPECHHBIX

PECIIOHAEHTOB

OneHka
HHANKATOpa
4.3.1
(B 0ajax)

3Hauenne
MoKa3aTeJs
4.3
(B 0aJ1ax)

MYHULAIIAJIBHOE
VYYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT' O
OBCJIVKUBAHUS"
BYPJIVKCKOI'O CEJILCKOT'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA

601

596

99,17

99,17

10.

MYHULIMITAJIBHOE
KA3EHHOE VUPEXJIEHUE
KVJIBTVYPBI "LIEHTP JIOCYTA
U BUBJIMOTEYHOT'O
OBCJIY X XUBAHU "
KVIILIOBCKOI'O CEJILCKOT'O
[TOCEJIEHUS KOTOBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA

602

601

99,83

99,83
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2.4.1. PeliTHHI OpraHM3alMii MO KPHUTEPHI0 OLEHKH KavyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opranuzanuii KoroBckoro MyHununaiabHoro paiiona Boarorpaackoi obJactu

npexacrasieH Ha PucyHke 4.

MYHUUMNANBHOE YYPEXKAEHUE KY/IbTYPbI "LIEHTP
OOCYTA U BUBZTMOTEYHOT O OBCNYXKMUBAHUA"
NTAMWMHCKOrO CE/IbCKOIro MOCENEHMA KOTOBCKOTO...

100

MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LEEHTP
OOCYrA N BUBIMOTEYHOIO OBC/TYXKUBAHNA"
KOPOCTUHCKOIO CE/IbCKOIo MOCENEHMNA KOTOBCKOIO...

100

MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP
[OCYrA N BUBIMOTEYHOTO OBC/TY KMBAHUA"
MOMKOBCKOIO CE/IbCKOIo NMOCENEHMA KOTOBCKOIO...

100

MYHULUMNANTBHOE YYPEXOEHUE KYNbTYPbI "LIEHTP
[OCYFA U BUBJIMOTEYHOTO OBCNTY KMBAHMA"
MOMWCEEBCKOIO CE/1IbCKOIO NOCENIEHMA KOTOBCKOTO....

99,9

MYHUUNNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"MCTOPUKO-KPAEBEAYECKNM MY3EN" KOTOBCKOTO
MYHULIMNANBHOTO PAIOHA BONTOrPALCKOW OBJIACTH

99,9

MYHUUNNANBHOE YH4PEXAEHUE KY/IbTYPbI
"MEXNOCENEHYECKAA LIEHTPA/IbHAA BUB/IMOTEKA"
KOTOBCKOr0O MYHULIMMA/IBHOTO PAMOHA

99,87

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE RY/IbTYPbI
"LEHTP AOCYTA U BUBJTMOTEYHOT O OBCNYXMBAHUA"
KYMUOBCKOTIO CE/Z1IbCKOTO NMOCE/TIEHMA KOTOBCKOTO...

99,83

MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LEEHTP
[OCYrA N BUBIMOTEYHOTO OBC/TY KMBAHMNA"
MMWPOLUHWKOBCKOTIO CE/TbCKOTrO NMOCENEHUA...

99,8

MYHUUNNANbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"LLEHTP AOCYTA U BUBZIMOTEYHOIO OBCNYXKUBAHNA"
MOKPOO/IbXOBCKOIO CE/IbCKOTO MNOCENEHUA...

99,77

MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP
OOCYrA N BUBIMOTEYHOTO OBCNTYKUMBAHMNA"
BYP/TYKCKOTO CE/IbCKOIO NMOCE/IEHMA KOTOBCKOIO...

99,37

1

o
)
o
IS
o
o)}
o
00
o
o

0

Pucynok 4 — PeliTunr opranu3zanuii no kpureputo «JoopoxenaTeabHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OopraHu3anum
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[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OopraHu3aluy MakcuMalibHbIA pe3ysbratr 100 6anmoB Habpanu:

- MYHUIMIIAJIBHOE YUYPEXJIEHUE KVJIBTYPHI "LIEHTP JJOCYTA
1 BUBJIMOTEYHOI'O OBCJIYKUBAHHWA" JIAIIIMHCKOIO CEJIBCKOI'O
IIOCEJIEHU S KOTOBCKOI'O MYHUITUTIAJIBHOT'O PAMIOHA
BOJITOT'PAJICKOM OBJIACTH,

- MYHUILTUITAJIBHOE YUYPEXJIEHUE KYJIBTYPHI "IIEHTP JJOCYT'A U
BUBJIMOTEYHOI'O OBCJIYXUBAHHA" KOPOCTUHCKOI'O CEJIBCKOI'O
[IOCEJIEHU A KOTOBCKOI'O MYHUILUTIAJIBHOT'O PAMOHA
BOJITOT'PAJICKOM OBJIACTH,

- MYHULIUITAJIBHOE YUYPEXJEHUE KYJIBTYPHI "LIEHTP JOCYT'A U
BUBJIMOTEYHOI'O OBCIYXXUBAHMA" TIOIIKOBCKOI'O CEJIBCKOI'O
IIOCEJIEHU S KOTOBCKOI'O MYHUITUTIAJIBHOT'O PAVIOHA
BOJIT'OI'PAJICKOI OBJIACTH.

Ha Bropom wmecte, HaOpaBmue mno 99,9 6amma, MYHUIUITIAJIBHOE
VUPEXJIEHUE KVJIbTYPBI "LIEHTP JOCYI'A WM BUBJIMOTEYHOI'O
OBCJIYXKUBAHHMSI" MOUCEEBCKOI'O  CEJIbCKOI'O  IIOCEJIEHUSA
KOTOBCKOI'O  MVYHUIIUIIAJILBHOI'O PAMOHA  BOJITOI'PAJICKOU
OBJIACTU u MYHUILIMITAJIBHOE KA3EHHOE VUPEXJEHUE KYJIbTYPbI
"UCTOPUKO-KPAEBEJUECKHWI MVY3EN" KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA BOJIT'OI'PAJICKON OBJIACTH. Ha Tpetbem
mecte, HabpaBmee 99,87 6amma, MYHHULIMIIAJIBHOE VYYPEXJEHUE
KVJIbTYPbI "MEXIIOCEJIJEHUECKAS IIEHTPAJIbHASI BUBJIMOTEKA"
KOTOBCKOI'O  MVYHMIIUIIAJIBHOI'O  PAMOHA  BOJIT'OI'PAJICKOM
OBJIACTH.
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2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H
BEKJIMBOCTH PA0OTHMKOB OPraHU3aluu

Co3nath ycnoBus Jyisi coxpaneHus u ypenudeHus 10 100% monu nosyyareneit
YCIYT, VAOBJIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXJIMBOCTHIO PAaOOTHUKOB

opraHu3anuu cepbl KyJIbTypHl.

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MMOKa3aTeJIsIMU.

Ioka3zaTean 5.1 «/lonst momydareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBIGOpa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr peKOMEHI0BaTh

opraHu3anuvio pPOJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ HO3I/IHI/ICI71

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie

20noe6sl p€KOM€H()O6Clmb Op2aHu3ayuro pO()CI’I’lGeHHMKClM U 3HAKOMbIM (MOZJZM Obl ee

PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

HaunmeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPECHHBLIX

PECIOH/IEHTOB

Ouenka
HHANKATOPA
5.1.1
(B 6as1ax)

3HaueHne
nmoKa3aTeJs
5.1
(B 0aJ1ax)

MYHULMAIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "MCTOPUKO-
KPAEBEJUECKMI1I MY3E1"
KOTOBCKOI'O
MYHULIAIIAJIBHOI'O PAVIOHA
BOJITOI'PAJZICKOM OBJIACTU

630

628

99,68

99,68

MVYHULIMITAJIBHOE
YYPEXIAEHUWE KYJIbTYPhI
"MEXIIOCEJIEHYECKAA
HNEHTPAJIBHA S BUBJIMOTEKA"
KOTOBCKOI'O
MYHHULUIIAJILHOT'O PAVIOHA

606

606

100

100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHIAMKATOpPA | MoKa3aTeJis
HanMeHoBaHMe OpraHu3aun YI0BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.1.1 5.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 0aJ1ax)

MYHULUITAJIBHOE
YYPEXJIEHUE KYJILTYPBI
"HUEHTP JOCYTA U
BUBJIMOTEYHOI'O

3. OBCITYKIBAHILS" 605 605 100 100
[TIOITKOBCKOTI'O CEJILCKOT'O
[TOCEJIEHUSI KOTOBCKOI'O
MYHULUIIAJILHOI'O PAIIOHA
MYHULMITAJIBHOE
YYPEXJIEHUE KYJILTYPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOT'O

4. OBECITY KUBALS 627 626 99,84 99,84
MOWCEEBCKOI'O CEJILCKOI'O
[TIOCEJIEHUSI KOTOBCKOI'O
MYHUIMIIAJIBHOT'O PAIIOHA
MYHULMITAJIBHOE
YUPEXJIEHUE KYJITYPbI
"IEHTP JOCYTA U
BUBJIMOTEYHOT'O

5. | OBCIIY XNBAHNA" 606 606 100 100
KOPOCTUHCKOI'O
CEJILCKOT'O TIOCEJIEHUS
KOTOBCKOI'O
MYHULMIIAJILHOI'O PAIIOHA
MYHULMITAJIBHOE
YYPEXJIEHUE KYJIbTYPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O

6. OBCITY KUBAHMS" 606 606 100 100
JIAMIINHCKOI'O CEJILCKOI'O
MTOCEJIEHUSI KOTOBCKOI'O
MYHULIMIIAJIBLHOI'O PAIIOHA
MYHULUIIAJIBHOE
KA3EHHOE YUPEXJIEHUE
KYJIbTYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O
OBCJIYKUBAHUS"

7. MOKPOOJIbXOBCKOLO 605 604 99,83 99,83
CEJILCKOI'O IOCEJIEHU S
KOTOBCKOI'O
MYHULUITAJILHOI'O PAIIOHA
BOJITOI'PAJICKOI OBJIACTH
MYHULUIIAJIBHOE
YUPEXJIEHUE KYJIbTYPBI
"IEHTP JOCYTA U
BUBJIMOTEYHOI'O

8. | OBCJIY)KUBAHUS" 604 604 100 100
MHPOLIHUKOBCKOI'O
CEJILCKOT'O IIOCEJIEHU S
KOTOBCKOI'O
MYHUIMITAJIBHOT'O PAIIOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHANKATOpPa | MoOKa3aTejas
HanMeHoBaHMe OpraHu3aun YI0BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.1.1 5.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 0aJ1ax)

MYHULIUIAJBHOE
VYPEXJIEHUE KYJIbTYPBI
"LIEHTP JIOCYTA U
BUBJIMOTEYHOI O

0. OBCITYKIBAHILS" 601 588 97,84 97,84
BYPJIVKCKOI'O CEJILCKOT'O
MTOCEJIEHUS KOTOBCKOT'O
MYHULIMIAJIBHOTO PAMOHA
MYHULIIAJIBHOE
KA3EHHOE YUPEX/EHUE
KYJILTYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOT O

10. OBECITY KUBALS 602 598 99,34 99,34
KVTILIOBCKOI'O CEJILCKOT'O
[TOCEJIEHMS KOTOBCKOT'O

MYHULIMIAJIBHOI'O PAVIOHA

Ioka3arennb 5.2 «/lons mosydareneil yciyr, yIOBIETBOPEHHBIX yA0OCTBOM
rpaduka paboThl OpraHU3aIUN» NPECTABICH OJHUM UHIMKATOPOM:

Nuauxatop 5.2.1 «YaoBneTBopeHHOCTh ynoOCTBOM Tpaduka padboThI
OpraHu3aluu» TMPEACTaBICH OAHOW mo3unueil oueHuBanus. OlEHKa HMHAUKATOPA
5.2.1 npencrasieHa B Tabdmuie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*y,) ompenensieTcss B COOTBETCTBHH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenne b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zaTens 5.2, npeacTaBiacHHbIC B Ta0aHIE 2.15

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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Tabauya 2.15 3nauenue nokazamens 5.2 «/[ons nonyuameneu ycuye,
Y00871em8OPEeHHbIX YO0OCMBOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnOHOEeHMOB)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaunmeHoBaHUe OpraHu3anum Y/AOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 521 52

€CIIOHIEHTOB
P ! (B 0aJ1ax) (B 0aJ1ax)

MYHULIMITAJIBHOE
KA3EHHOE VUYPEXX/EHUE
KVYJBTYPBI "MCTOPUKO-
1. | KPAEBEJUECKHWI MY3EN" 630 628 99,68 99,68
KOTOBCKOI'O
MYHULUAIIAJIBHOI'O PAVIOHA
BOJIT'OI'PAJICKOM OBJIACTU
MYHMULIMITAJIBHOE
YUPEXEHWE KVJIbTVPbI
"MEXIIOCEJIEHYECKA S

2 LEHTPAJIbHA Sl BUBJIMOTEKA" 606 603 99,5 99,5
KOTOBCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
MYHULAIIAJILHOE
VUPEXEHWE KVJIbTVPbI
"LIEHTP JIOCYT'A
BUBJIMOTEYHOI'O

3. OBCTTY KUBAHIS" 605 600 99,17 99,17
[TOIIKOBCKOTI'O CEJIbCKOI'O
[TOCEJIEHM S KOTOBCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE
YUPEXJEHWE KVJIbTVPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O

4. OBCITYKIBAHIS" 627 625 99,68 99,68
MOUCEEBCKOI'O CEJIbCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHMULIMITAJIBHOE
YYPEX/IEHUE KYJIbTVPBI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O

5. | OBCJIYKUBAHUSA" 606 603 99,5 99,5
KOPOCTUHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULUIIAJIBHOE
YUPEXJEHUE KVJIbTVPbI
"LIEHTP JIOCYT'A 1
BUBJIMOTEYHOI'O

6. OBCTYKIBAHIS" 606 603 99,5 99,5
JIATIIIMHCKOI'O CEJILCKOI'O
[TOCEJIEHMS KOTOBCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
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n/n

HaumeHnoBanue OpraHusanvuv

KoanuecTBo
PeCIOH/IEHTOB

KoaunuecTBo

YA0BJETBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpAa
5.2.1
(B 6ans1ax)

3HaueHne
noKa3aTeis
5.2
(B 0aj1ax)

MYHULIMITAJIBHOE
KA3EHHOE VUYPEXXEHUE
KVJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O

OBCJIY KMBAHUA"
MOKPOOJIbXOBCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
KOTOBCKOTI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJIT'OI'PAICKOM OBJIACTU

605

603

99,67

99,67

MYHULIUATBHOE
VYPEXJIEHUE KYJIbTYPEI
"LIEHTP JIOCYTA U
BUBJIMOTEYHOT'O
OBCJTYKUBAHUA"
MUPOIIHUKOBCKOT'O
CEJILCKOT'O TIOCEJIEHUS
KOTOBCKOI'O
MYHULIIAJIBHOT'O PAMOHA

604

600

99,34

99,34

MYHULUIIAJIBHOE
YUPEXJIEHUE KYJILTYPbI
"LIEHTP JOCYTA U
BUBJIMOTEYHOI'O
OBCJIYKUBAHUS"
BYPJIYKCKOI'O CEJILCKOI'O
TTIOCEJIEHUSI KOTOBCKOI'O
MYHULIUIIAJIBHOI'O PAIIOHA

601

591

98,34

98,34

10.

MVYHULIMITAJIBHOE
KA3EHHOE YUPEXJIEHUE
KVYJIbTYPBI "HEHTP IOCYT A 1
BUBJIMOTEYHOI'O
OBCIIY>KMBAHMA"
KYIIHOBCKOI'O CEJIbCKOI'O
[NOCEJIEHUA KOTOBCKOI'O
MYHUILIUIIAJILHOI'O PAVIOHA

602

598

99,34

99,34

IMoka3ateab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM

YCJIOBUSIMHA OKa3aHU YCJIYI B OpraHu3aluu» NpeaACTaBICH OAHUM HHANKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCJIOBUSAMH OKa3aHUS YCIyT

B OpraHu3anumn» IMPCACTaBICH OIlHOﬁ 1103mme171 OIlCHUBAHMHA. OHeHKa HHAUKATOpa

5.3.1 npencrasiena B Tabdmnuue 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemseopeHHocms 8 yeiom ycio8usimu

OKA3AHUSA YCy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Havyenue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJis
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P 5 (B 6as1aX) (B 0aj1ax)

MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "UICTOPUKO-
1. | KPAEBEJUECKHWI MY3EN" 630 628 99,68 99,68
KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAIOHA
BOJITOT'PAJICKOM OBJIACTU
MYHHULIUIIAJIBHOE
YYPEXEHHUE KYJIbTYPBI
"MEXXITOCEJIEHUECKAS

2 LIEHTPAJIbHA Sl BUBJIMOTEKA" 606 606 100 100
KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHHULIUIIAJIBHOE
VYPEXJIEHME KYJIbTYPBI
"LIEHTP JOCYT'A U
BUBJIMOTEYHOI'O

3. OBCITY KUBAHMS 605 605 100 100
[TIOITKOBCKOTI'O CEJILCKOI'O
[NOCEJIEHUSI KOTOBCKOI'O
MVYHHULIUIIAJILHOT'O PAVIOHA
MYHHULIUIIAJIBHOE
YYPEXJIEHME KYJIbTYPBI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOI' O

4. OBCTTY KHUBAHIS" 627 626 99,84 99,84
MOMCEEBCKOI'O CEJIbCKOI'O
[IOCEJIEHUSI KOTOBCKOI'O
MYHHULIUIIAJILHOT'O PAVIOHA
MYHHULIUIIAJIBHOE
YUYPEXJIEHME KYJIbTYPBI
"LIEHTP JIOCYTA 1
BUBJIMOTEYHOI' O

5. | OBCIIY)XXMBAHUS" 606 606 100 100
KOPOCTHHCKOI'O
CEJIbCKOT'O TIOCEJIEHU S
KOTOBCKOI'O
MYHHUILIUIIAJIBHOT'O PAIOHA
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Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MoKa3aTejs
HanMeHoBaHHe OpraHu3anun YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P 5 (B 6as1aX) (B 0aj1ax)

MYHULIMITAJIBHOE
YYPEXEHHUE KYJIbTYPBI
"LIEHTP JOCYT'A U
BUBJIMOTEYHOI'O

6. OBCITYKIBAHILS" 606 606 100 100
JIAIIIMHCKOI'O CEJIbCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
MYHULMAIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIBTYPBI "LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O
OBCJIYKUBAHU"

7. MOKPOOJIEXOBCKOIO 605 604 99,83 99,83
CEJIbCKOI'O IIOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJITOT'PAJICKOM OBJIACTU
MYHULMAIIAJIBHOE
VYYPEXIEHHUE KYJIbTYPBI
"LIEHTP JIOCYT'A U
BUBJIMOTEYHOI'O

8. | OBCJIY>KUBAHUA" 604 604 100 100
MHUPOILIHUKOBCKOI'O
CEJIbCKOI'O IIOCEJIEHUS
KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE
YUPEXJIEHUE KVJIbTVYPbI
"LIEHTP JIOCYT'A
BUBJIMOTEYHOI'O

9. OBCTTY KHUBAHIS" 601 596 99,17 99,17
BYPJIVKCKOI'O CEJILCKOT'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE
KA3EHHOE YUYPEXJEHUE
KVYJIBTVYPBI "LIEHTP JIOCYTA U
BUBJIMOTEYHOI'O

10. OBCITYKIBAHIS" 602 599 99,5 99,5
KVIILIOBCKOI'O CEJILCKOI'O
[IOCEJIEHM S KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
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2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«y)IOBJIeTBopeHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 1O mATOMY KPHUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKH KayeCTBa YCIOBUU JEATEIBHOCTH OPraHU3alUi
KoToBcKOro MyHHIIMIIAIBHOTO paiioHa Bosarorpaackoii 006,1acTH MpeICcTaBIeH HA

Pucynke 5.

MYHUUWNANBHOE YYPEXAEHWE KY/IbTYPbI "LIEHTP
[OCYFA U BUB/IMOTEYHOTO OBCNYXKMBAHMA"
JNTAMWMHCKOTO CE/IbCKOro MOCENEHMA KOTOBCKOTO...

99,9

MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP
OOCYrA N BUBIMOTEYHOTO OBCNTYKMBAHMNA"
KOPOCTUHCKOIO CE/IbCKOIo MOCENEHNA KOTOBCKOIO...

99,9

MYHUUMNANTbHOE YYPEXKAEHWUE KY/IbTYPbI
"MEXMNOCENEHYECKAA LLEEHTPAJIbHAA BUB/JTIMOTEKA"
KOTOBCKOIr0O MYHULIMMA/IBHOTO PAMOHA

99,9

MYHUUMNANIbHOE YYPEXOEHWUE KY/IbTYPbI "LEEHTP
OOCYTA N BUBIMOTEYHOTO OBC/TY KMBAHMNA"
MMWPOLLUHWUKOBCKOTO CE/TbCKOTIO NMOCE/NIEHUA...

99,87

MYHULUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP
LOCYrA N BUBIMOTEYHOTO OBC/TYKUBAHUA"
MOMKOBCKOIO CE/IbCKOIo NMOCENIEHNA KOTOBCKOrO...

99,83

MYHUUUNANBHOE YYPEXAEHWE KYIbTYPbI "LLEHTP
OOCYFA Y BUBJIMOTEYHOTO OBCNYKMBAHMA"
MOWCEEBCKOI'O CE/IbCKOIo MOCENEHNA KOTOBCKOTO...

99,81

MYHUUMNAIbHOE KASEHHOE YYPEXAEHWE RY/IbTYPbI
"LEHTP AOCYTA U BUBJTMOTEYHOT O OBCNYXMBAHUA"
MOKPOO/IbXOBCKOTO CE/IbCKOTO MNOCENEHNA...

99,8

MYHUUMMANBHOE KA3EHHOE YYPEX/IEHMUE KY/IbTYPbI
"MCTOPUKO-KPAEBEJYECKUIM MY3EN" KOTOBCKOTO
MYHWULMMATBHOTO PAMOHA BONTOrPALCKON OBNACTH

99,68

MYHUUNNANbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"LUEHTP AOCYTA U BUBJIMOTEYHOT O OBC/NYKMBAHUA"
KYMUOBCKOTO CE/Z1IbCKOTO MOCENTEHMA KOTOBCKOIO...

99,42

MYHUUMMANBHOE YYPEXAEHWE KY/IbTYPbI "LLEHTP
OOCYrA N BUBIMOTEYHOTO OBC/TYKMBAHUA"
BYP/TYKCKOTO CE/IbCKOIO NMOCE/IEHMA KOTOBCKOTO...

98,6

o
N
o
B
o
D
o
(o)
o

100

Pucynok 5 — PeliTuHr opranu3zanuii o KpuTepuio « Y 10BJIETBOPEHHOCTh

YCJOBHSIMU OKa3aHMSI YCIYT»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[Io maTomy kpurepuro «YIOBIETBOPEHHOCTh YCIOBHAMH OKA3aHUS YCIIYI»
MaKCHUMaJIbHBIN pe3yibTat 99,9 Ganna Habpaiu:

- MYHULTUITAJIBHOE YUYPEXJIEHUE KYJIBTYPHI "IIEHTP JJOCYT'A U
BUBJIMOTEYHOI'O OBCJIYXXUBAHUA" JIAIIIMHCKOI'O CEJIBCKOI'O
IIOCEJIEHU S KOTOBCKOI'O MYHUITUTIAJIBHOT'O PAMIOHA
BOJITOT'PAJICKOM OBJIACTH,

- MYHUILTUITAJIBHOE YUYPEXJIEHUE KYJIBTYPHI "IIEHTP JJOCYT'A U
BUBJIMOTEYHOI'O OBCJIYXUBAHHA" KOPOCTUHCKOI'O CEJIBCKOI'O
[IOCEJIEHU A KOTOBCKOI'O MYHUILUTIAJIBHOT'O PAMOHA
BOJITOT'PAJICKOM OBJIACTH,

- MYHUILIUIIAJILHOE YYPEX/IEHUE KVJIbTYPBI
"MEXITIOCEJIEHUECKAS I[EHTPAJIbHAS BUBJIMOTEKA" KOTOBCKOI'O
MYHULIMITAJBHOI'O PAMOHA BOJITOT'PAJICKOM OBJIACTH.

Ha Btropom wmecte, HabpaBmee 99,87 Oamma, MYHUIUITAJIBHOE
VUPEXJIEHUE KVJIbTYPBI "LIEHTP JOCYI'A UM BUBJIMOTEYHOI'O
OBCJIYXUBAHHMAI" MHPOIIHUKOBCKOI'O CEJILCKOI'O IIOCEJIEHUS
KOTOBCKOI'O  MVYHMIIUIIAJIBHOI'O PAMOHA  BOJII'OI'PAJICKOM
OBJIACTHU. Ha tpetbeM Mmecte, HaOpaiiee, 99,83 6amma, MYHULIUITAJIBHOE
YYPEXJEHUE KVYJIbTYPbl "LIEHTP JOCYI'A U BUBJIUOTEYHOI'O
OBCJIYXKUBAHHMA"  TIOIIKOBCKOI'O  CEJIBCKOI'O  IIOCEJIEHUSA
KOTOBCKOI'O  MVYHUIIUIIAJILBHOI'O PAMOHA  BOJITOI'PAJICKOU
OBJIACTH.

2.5.2. BbiBoAbl ¥ PpeKOMEHJAIMH MO0 OlEeHKe Y/JI0BJEeTBOPEHHOCTH

YCJIOBUSIMH OKA3aHHUSA YCJIYT

Co3nmate ycnoBus s coxpaHeHuss u  yBenudeHus g0 100%  momm
YIOBJIETBOPEHHOCTH YCJIOBUSIMU OCYILECTBICHUS! JCSATEILHOCTH B OpPraHU3alUsIX,

OCYIIECTBIISIONINX IEATEILHOCTh B c(hepe KyIbTypHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cdepe KyJabTYypbl, pacnoJio:keHHbIMH Ha Tepputopuu KoToBckoro

MYHHLIMIIAJIBHOTO paiiona Bourorpaackoii odsacTu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE WHGMOpPMAIMM O JACSATEIbHOCTA OpraHu3allud, pa3MElmEHHON Ha
UH(GOPMAIIMOHHBIX CTEHJaX B TIOMELICHUH OPTaHU3alllH, €€ COJIEPIKaHUIO U TTOPSIIKY
(popme), ycCTaHOBICHHBIM HOPMATMBHBIMU TPABOBHIMH aKTaMH M H3Y4YCHUS
MaTepHaoB CaiTOB OpraHU3alUid, OCYIIECTBISIOMINX AESITEIbHOCTh HA TEPPUTOPUHN
KoroBckoro MyHuUMIAJbHOrO paioHa Boarorpaackoin o6gacTu, yTeEM
arperupoBaHMsl CBEIEHBl B €IUHOE Ieyoe. PaccumTaHO 3HAYEHUE HTOTOBOTO
ITOKA3aTeNs, PEKOMEHAOBAHHOTO /I HE3aBUCUMOM OLIEHKM Ka4eCTBa yCiyr. JlaHHBIN
IIOKAa3aTellb PacCUMTHIBACTCS, KaK YK€ CKa3aHO, Uil OLCHKH CUTyalud BHYTpHU
pPErvoHa B pa3pe3e TUIIOB OpPraHU3allyii, a TAK)KE B pa3pe3e OTACIIBHBIX YUPEKICHUN.

B Tabmume 3.1 mnpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
JeSITEJIbBHOCTH OPraHu3alui, OCYLIECTBIISIOMUX ACSTENbHOCTh B cepe KyJIbTyphbl Ha
tepputopud KoToBCKOro MyHHIMNIAJILHOIO paitoHa Bosrorpaackoi odJacru.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KauecTBa ycinoBui okazanus yciyr Habpano MYHULIUITAJIBHOE YUYPEXJIEHUE
KVJIBTYPbBl "MEXIIOCEJIEHYECKASA LIEHTPAJIBHASA BUBJIMOTEKA"
KOTOBCKOI'O  MVYHUIIUIIAJIBHOI'O PAMOHA  BOJITOI'PAJICKOM
OBJIACTU - 89,56 ©Oamma. Bropoe wmecto y MYHUIIUITAJIBHOI'O
YUPEXJIEHUA KVYJIBTYPbI "HEHTP JOCYI'A W BUBJIMOTEYHOI'O
OBCIIYKMBAHUA" BYPIIYKCKOI'O CEJIbCKOT'O [TOCEJIEHA
KOTOBCKOI'O  MVHUIIMIIAJIBHOT'O PAUMOHA  BOJITOI'PAJICKOI
OBJIACTU — 88,7 Gamma, Ha tpetbeM Mecre MYHUIIUIIAJIBHOE KA3EHHOE
VUPEXJIEHUE KVJIbTYPbI "HCTOPHMKO-KPAEBEJJUECKUII MY3EM"
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KOTOBCKOI'O  MVHULIMIIAJIBHOTO PAMOHA  BOJITOI'PAJICKOI
OBJIACTH -88,11 Gama.

PelTHHT MO MHTErpasbHOMY MOKA3aTENI0 HE3aBUCUMOW OLICHKH NPUBEAECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWECMBIAIOUUMU 0esIMEeNTbHOCMb 6 chepe Kyl1bmypbl

Ne HuTerpaabHbii

HaumeHnoBaHue OpraHu3anuu PeTHHT
n/n nokKa3arejb

1. | MYHULUIIAJIBHOE YUYPEX/IEHUE KYJIbTYPbI
"MEXXTOCEJIEHYECKA 51 HIEHTPAJIbHA 1 BUBJIMOTEKA" 89 56 1
KOTOBCKOI'O MYHUIIUITAJIBHOI'O PAIOHA ’
BOJIT'OI'PAJICKOM OBJIACTU

2. | MYHUILIUIIAJILHOE YUYPEXJIEHUE KYJIbTYPHI "LIEHTP
JOCYTA 1 BUBJIMOTEYHOI'O OBCJIYKUBAHU "
BYPJIYKCKOI'O CEJILCKOI'O ITIOCEJIEHMS KOTOBCKOI'O 88,70 2
MYHHUILIUIIAJIBHOI'O PAUOHA BOJITOT'PAICKOI
OBJIACTU

3. | MYHULIMITIAJIBHOE KASEHHOE VUPEXEHUE
KVJIbTYPBI "UCTOPUKO-KPAEBEJJUECKUIT MY3E"
KOTOBCKOI'O MYHUILIMITAJIBHOT'O PAOHA
BOJITOI'PAJICKOI OBJIACTU

4. | MYHUILIMITAJIBHOE KABEHHOE YUPEX/IEHUE
KYJBTYPBI "HEHTP JOCYT'A U BUBJIMOTEYHOT'O
OBCJIYKMBAHUS" KYIIITOBCKOI'O CEJILCKOI'O 87,79 4
ITOCEJIEHM S KOTOBCKOI'O MYHUITUIIAJIBHOT'O
PAMOHA BOJITOI'PAJICKOI OBJIACTHU

5. | MYHULIMITIAJIbHOE VUYPEXIEHUE KYJIbTYPHI "LIEHTP
JOCYTA Y1 BUBJIMOTEYHOI'O OBCJIYKUBAHU "
KOPOCTUHCKOI'O CEJIbCKOI'O ITOCEJIEHUSA 87,45 5)
KOTOBCKOI'O MYHULIMITAJIBHOI'O PAMTOHA
BOJITOT'PAJICKOM OBJIACTU

6. | MYHUILIUIIAJIBHOE KA3EHHOE YUPEXJIEHUE
KVJIbTYPBI "LIEHTP JJOCYT'A Y BUBJIMOTEYHOT' O
OBCJIYKMBAHUS" MOKPOOJIbXOBCKOI'O CEJILCKOI'O 86,39 6
ITOCEJIEHM S KOTOBCKOI'O MYHUITUIIAJIBHOT'O
PAMOHA BOJITOT'PAJICKOM OBJIACTH

7. | MYHUIIUIIAJIBHOE YUYPEXJIEHUE KYJIbTYPHI "LIEHTP
JOCYT'A Y BUBJIMOTEYHOI'O OBCJIYXKUBAHU A"
JIATIIIMHCKOI'O CEJILCKOI'O IIOCEJIEHU I 85,49 7
KOTOBCKOI'O MYHULIMITAJIBHOT'O PAOHA
BOJITOT'PAJICKOM OBJIACTU

8. | MYHULIMITIAJIbHOE VUYPEXJIEHUE KYJIbTYPHI "LIEHTP
JOCYT'A Y1 BUBJIMOTEYHOI'O OBCJIYKUBAHUS"
ITOIKOBCKOI'O CEJIbCKOT'O MOCEJIEHU A 84,86 8
KOTOBCKOI'O MYHHLIUITAJIBHOI'O PAMOHA
BOJITOT'PAJICKOM OBJIACTU

88,11 3
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Ne HNnaTerpanbHbli

HanMeHoBaHMe OpraHu3anumn PeliTHHT
n/n nokKa3arejb

9. | MYHUIIUIIAJIbHOE YUPEX/JEHHWE KYJIbTYPEI "[IEHTP
JIOCYT'A Y BUBJIMOTEYHOI'O OBCJIYKUBAHMS"
MMPOILIHUKOBCKOT'O CEJILCKOI'O IIOCEJIEHU A 83,62 9
KOTOBCKOI'O MYHHUIIUITIAJIBHOI'O PAVIOHA
BOJITOI'PAJICKOI OBJIACTU

10. | MYHULIMITIAJIBHOE YUPEXJIEHUE KYJIBTYPbI "LIEHTP
JIOCYT'A U BUBJIMOTEYHOI'O OBCJIYKMUBAHMS"
MOMCEEBCKOI'O CEJILCKOT'O TIOCEJIEHU 82,24 10
KOTOBCKOI'O MYHUIIMITAJIBHOI'O PAVIOHA
BOJITOT'PAJICKOM OBJIACTU
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
pacmoioKeHHbIMM Ha TeppuTopur KOTOBCKOr0O MYHMUIMIAJIBHOIO paiioHA
Bouarorpajackoii odJiactu

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alysIMH, OCYLIECTBISIOIIMMHU JI€ATEIbHOCT, Ha TeppuTopun KotoBckoro
MYHMIUIIAJBHOTO paiiona Bosarorpaackoi o0JacTv, IOKa3zajia, YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOLIUE:

1. Odopmrenne napopMaluu O AEITETLHOCTA OPTaHU3AIi, pa3MEEHHOE Ha
opunManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpMe NPenoCTaBICHUS
uHbOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MELIEHHOW Ha
o(pUIIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHHS U OPTaHU3alUi KyJIbTYphl B ceTH «IHTEpHETY.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHNE HH(OPMAITUHU Ha cailTaX OpraHU3aIuii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrnosb3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CalTe OpraHu3alMH, MpU

JUYHOM TIOCEIIECHUH U TIp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUAMH, OCYIIEeCTBJIAKIINMHU AeATEJIbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrneunTh Hamuuve Ha OQUIMATBHBIX CalWTaX OpraHu3aluil KyJbTypbl
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
M0JIH30BaTEIIsl HA CTOPOHHUE CANTBI JIJIsi UX IPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
Ui TOJladyd  DJIGKTPOHHOTO  OOpalleHUs/>KaloObl/MPEeIJIOKEHUA, a  TaKKe
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJIbHOU MH(OPMAIUU O EATETLHOCTH U YCIyTax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluid, Co3/1aBas MOJIOKUTEIHHBIA UMUK OpraHu3aiuid cHepbl KyJIbTYpHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM

OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PACHOJI0KEHHbIMH Ha TeppuTOpur KOTOBCKOr0o MYHHIHMIAJIHLHOIO

paiiona BoJarorpaackoi odactu

Ne

HaunmeHoBaHMe OpraHu3aluu

Ipennoxkennst

1

MYHULMIIAJIBHOE KABEHHOE
YUYPEX/IEHHUE KYJIbTVPBI
"UCTOPUKO-KPAEBEJUECKUI
MVY3EN" KOTOBCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
BOJITOT'PAJICKOM OBJIACTU

Benukonemnnas pabora my3es! [lonctune— mydmmii
ouar KynbTypsl 1 3HaHu# B HameM ropoae! 310poBbst
1 yCIIEXOB BCEM COTpyAHHKaM My3es!! C
OraromapHoCTHIO! !

MYHULIUITAJIBHOE YYPEXJIEHUE
KVYJIbTYPbI
"MEXIIOCEJIEHUYECKAA
HNEHTPAJIbHA A BUBJIMOTEKA"
KOTOBCKOI'O
MYHUILIUIIAJILHOI'O PAVIOHA

JoykomriekToBaTh-(hOHA-HOBEIMHU-U3IaHUSMHU-
COBpPEMEHHBIX-TIMCATEEN

Komnerorepusanus

B OubnuoTeke HauMHAS C OCCHH U B TUIOTH JIO CAMOI0
JIETa OYCHb XOJIOJHO, a 3MMOY HEBO3MOXKHO CHATh
BEPXHIOIO OJCKTY, 9TOO BEIOPATh KHUTY M3-3a X0JI0]1a

MVYHULIUMITAJIBHOE YUPEXJEHINE
KYJIbTYPBI "HEHTP IOCYT A 1
BUBJIMOTEYHOI'O
OBCJIIYXMBAHUA"
[NOITIKOBCKOI'O CEJIBCKOI'O
[NOCEJIEHUA KOTOBCKOI'O
MYHHULIMIAJIBHOI'O PAVIOHA

OTpeMOHTHPOBATH OMOIHOTEKY

MVYHULIUMITAJIBHOE YUPEXJIEHNE
KYJIbTYPBI "HEHTP IOCYTA 1
BUBJIMOTEYHOI'O
OBCIIYVKUBAHIA"
MOMUNCEEBCKOI'O CEJIbCKOI'O
[NOCEJIEHUA KOTOBCKOI'O
MYHULIMIAJIBHOI'O PAOHA

Bcé otnmuvHO, TOIEKO peMOHT Kiry0a TpedyeTcs.

MVYHULIMITAJIBHOE YUYPEXJIEHNE
KYJIbTYPBI "HEHTP IOCYTA 1
BUBJIMOTEYHOI'O
OBCIIYVKMBAHIA"
JIATIIIMHCKOI'O CEJIBCKOI'O
[NOCEJIEHUA KOTOBCKOI'O
MYHULIMIAJIBHOI'O PAVOHA

Konnextus Monozen, Tak naepxatb. Ycnexa Bam u
MIPOTIBETaHMUSI.

MYHULIMITAJIBHOE KABEHHOE
YUPEXJIEHUE KVJIbTYPbI "LIEHTP
JIOCYT'A Y BUBJIMOTEYHOI'O
OBCJIYKUBAHUS"
MOKPOOJIbXOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHUS
KOTOBCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
BOJITOT'PAJICKOM OBJIACTU

IlononHeHne KHUKHOTO (1)0H)Ia HOBBIMH HU3JJaHUAMU.

Hymaro, 4To HykHa hprHAHCOBAs MOJIEPHKKA
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HaumeHoBaHWe OpraHn3anuu

IIpennoxenuns

MVYHULIMITAJIBHOE YUYPEXJIEHUE
KVYJIBTYPBI "HEHTP JOCYI'A U
BUBJIMOTEYHOI'O

OBCIIY KMBAHIA"
MUPOIITHUKOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
KOTOBCKOI'O
MYHUILIUIIAJILHOT'O PAVIOHA

Uro 6b1 OMOTHOTEKAph POBOIUI MEPOTIPUATHE C
JETHMH.

MYHULIUITAJIBHOE YYPEXJIEHUE
KVYJIbTYPBI "HEHTP IOCYT A 1
BUBJIMOTEYHOI'O
OBCIIYXXUBAHUA" BYPJIYKCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
KOTOBCKOI'O
MYHUILIUIIAJIBHOT'O PAVIOHA

Xotenock OB HOBOE 000PYIOBaHKE ISl KITyOOB B
MY3bIKaJIbHOM HampaslicHHE.

Xouercs oXKeNaTh TPAMOTHBIX, KBATU(UITUPOBAHHBIX
CIICITUAINCTOB JaHHOUW opranu3amnum!!!

10

MYHULIUITAJIBHOE KA3EHHOE
YYPEXAEHUE KYJIbTYPBI "LIEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O
OBCJIIYXMBAHUA"
KVYIIHOBCKOI'O CEJIbCKOI'O
[NOCEJIEHUA KOTOBCKOI'O
MYHUILIUIIAJILHOTI'O PAVIOHA

KYIIUTb KOCTIOMBI

Crenath B TOMEIICHAN TyaJleT

Pemnth Bonpoc ¢ peMOHTOM JOMa KyJIbTypHhl

CrnenuTh 3a TapKOBOM 30HOM.
IIpuBnekats MONOAEXKD K HABEACHUIO OPSKA BO3JIE
JoMa KyJIbTypbl 1 TapKOBOM 30HBI.

CrenaTh aKTOBBIH 3alI,

[To Gobiie MEpOPHUITHIL TSI MOTOAEKH, KPYIKKH
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HPUJIOKEHHUE A. IlepeyeHb opraHu3anuili KyJbTypbl, B OTHOILICHUM KOTOPBHIX IPOBOAMTBLCH HE3aBHCHMAs OLECHKA
KayecTBa ycjJoBuil okazanus ycayr B 2023 roay

Ne S T [T T DdONO IOpunnyecknii anpec | KoHTaKkTHBII AJipec 3J1eKTPOHHOM Aupef opuIuAIHLHOTO
n/n PYKOBOTUTEISI OpraHu3anuu TesiepoH TOYThI caiiTa/cTpaHUIbI
1. MYHUIUITAJIBHOE KASEHHOE
YUPEAJIEHWE KYJIBTYPBI 3aitunkoBa 403805, Bonrorpaackas
"MCTOPUKO-KPAEBEJTYECKNU Hanexa o611 ’r KoToBo, y1 (84455) 2-14- Kot.muzei@yandex.ru http://Www.KOTOBCKHHi-
MY3EN" KOTOBCKOI'O HiKonaesHa 1\;Inpa 1 2;‘ 34, 2-16-37 ' ' My3ei.pd/
MYHUIUITAJIBHOI'O PAMMOHA ’
BOJITOI'PAJZICKOM OBJIACTU
2. MVYHUILIUTTAJIBHOE YUYPEXJIEHUE
KYJIbTYPHI
"MEKTIOCEJIEHIECKASL 3}(1)32;1,{: 4030860n5 ,rBlggigggan;Kaﬂ 8(84455) 4-43- bibl-kotovo@yandex.ru http://xoToBO-MI110.pdh/
LIEHTPAJILHA S BUBJIMOTEKA" Hitconaoana Mripa, 1 1 2éy 88 ' p: P
KOTOBCKOI'O ’
MYHUITUITAJIBHOI'O PAMOHA
3. MYHUIUITAJIBHOE YUYPEXIEHUE
KYJILTYPBI "LEHTP TOCYTA 1 403806, Bonrorpasckast | +7 (84455) 7-
bUBJIMOTESHOL'O [Muynosa ['anuna 0071, KotoBckwuii p-u 61-39, +7
OBCIIY XMUBAHUMA" ITOTTIKOBCKOTI'O As ’ I M ’ (84 455)’7-61- Pes5ny9@yandex.ru
CEJILCKOT'O TOCEJTEHMS CKCaHJIPOBHA | XyTOp OHKIiI,IYJ'I upa, o)
KOTOBCKOT'O .
MYHUIUITAJIBHOI'O PAMOHA
4, MYHUIUITAJIBHOE YUYPEXJEHUE
KYJBTYPBI "HEHTP JOCYTA U +7 (84455) 7-
BUBJIMOTEYHOI'O Bypkoga 403807, Bosrorpajackas 55-96, +7
OBCJIIY XMBAHUA" Banentuna 0611, KotoBckuii p-H, (927) 541-02- moiseevo@yandex.ru http://dk585.aiwoo0.ru/
MOMCEEBCKOI'O CEJIbCKOI'O MuxaitnoBHa cesto MouceeBo 84, +7 (84455)
IMOCEJIEHU S KOTOBCKOTI'O 7-55-93

MYHHULUIIAJILHOT'O PAVIOHA
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MYHHULMUIIAJILHOT'O PAVIOHA

Ne S T [T T DdONO IOpunnyecknii anpec | KoHTaKTHBII AJipec 3J1eKTPOHHOM Anpec opuuAILHOTO
n/n PYKOBOAUTEJIS OpraHu3auyuu TesedoH MOYThI caiiTa/cTpaHMIbI
5. MYHULUITAJIBHOE YUYPEXJIEHUE
EIEII]JSI ;ﬁgﬁ%&ggg g P IOCYTAH 403809, Bonrorpaackas .
" Txauenko Mpuna 0011, KotoBckwii p-H, 8(84455)7-53- . https://kulturakorostino.es
OBCITYXHUBAHWA AHaTOJIbEBHA ceno Kopocrtuno, yi 52 korostino@bk.ru gms.ru/
KOPOCTHUHCKOI'O CEJIBCKOI'O IKobHas, 1 3’9 '
[NOCEJIEHU S KOTOBCKOI'O ’
MYHHULIUIIAJIBHOT'O PAVIOHA
6. MYHULUITAJIBHOE YUPEXJIEHUE
KYJIbTYPBI "HEHTP IOCYT A 1
BUBJIMOTEYHOI'O Koxapun 403811, Bonrorpaackas +7 (927) 502- _ _
OBCJIIY>XXKBAHUA" Esrenmnit 0611, KoToBckuii p-H, CT 81-80 Lapsh_poselenie@mail.ru
JIATIIIMHCKOI'O CEJIBCKOI'O CepreeBuu JlanmuHckas
[NOCEJIEHUS KOTOBCKOI'O
MYHHULIUIIAJIBHOT'O PAVIOHA
7. MVYHULIUITAJIBHOE KA3EHHOE
YUPEXIEHUE KYJIbTYPHI "LIEHTP
JOCYT'A 1 BUBJIMOTEYHOI' O 403820, Bonrorpanckas
OBCIIYKUBAHIA" Bbopozatoxun 0071, KoToBckwii p-H, +7 (84455) 7-
MOKPOOJIbXOBCKOTI'O HOpwii ceno Mokpast 39-43 m-olhovka@rambler.ru
CEJIbBCKOI'O ITOCEJIEHUA BacuibeBuu OnbxoBka, yn Jlenuna,
KOTOBCKOI'O n47
MYHUILMAIIAJIBHOI'O PAVIOHA
BOJITOT'PAJICKOM OBJIACTHU
8. MYHULUITAJIBHOE YUYPEXJIEHUE
KYJIbTYPBI "UHEHTP JOCYTA 1
BUBJIMOTEYHOI' O Boumapenxko 403824, Bonrorpaackas +7 (84455) 7- _ - _
OBCJIY>KUBAHU A" Haranbs 0011, KoTtoBckwii p-H, 21-58 ms.miroshniki00O@mail.ru
MHWPOINHUKOBCKOI'O CEJIbCKOI'O WBanoBHa ceno MupoLHUKT
I[TOCEJIEHUA KOTOBCKOI'O
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne S T [T T DdONO IOpunnyecknii anpec | KoHTaKTHBII AJipec 3J1eKTPOHHOM A,upef opuIuAIHLHOTO
n/n PYKOBOAUTEJISA OpraHu3anuu TeaedoH MOYTHI caiiTa/cTpaHUIbI
9. MYHUIUITAJIBHOE YUYPEXIEHUE
KYJIbTYPBI "IIEHTP TIOCYTA U 403826, Bonrorpanckas https://0ypnykckoe34.pd/
BUBUOTEYHOT'O ITypucosa Upuua 0011, KotoBckuii p-H oselenieburlyk2007@ma muk-tsentr-dosuga-i-
OBCILYKUBAHIS" BYPIVKCKOIO | g Lot oo Bypayw, yn | 89377174689 | © i pibliotechnogo.
CEJIbCKOT'O TIOCEJIEHU S oo, YPILY ’ylg : Obsluzhivanig o
KOTOBCKOI'O . KTAOpbCka, 1 y
MYHUIUITAJIBHOI'O PAMOHA
10. | MYHULUITAJIBHOE KA3BEHHOE
YUPEXJEHUE KYJIbTYPBI "LIEHTP
AOCYT'A 1 BUBJINOTEYHOI O Mandunosa 4%368121&113123); Hfﬁaﬂ kupcovopose2016@yande | https:/kymiosckoecit.pd/
OBCJIYKUBAHUS" KYTIIIOBCKOI'O SuHamna C{;’mK e pn’ pcovop o y PS-/Ky gok/ P
CEJIbCKOT'O TIOCEJIEHUS MuxaiinoBHa o yi 4’1y '
KOTOBCKOI'O } CHHHA, I
MYHUIUITAJIBHOI'O PAMOHA
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIONIUMU AeAITEJILHOCTH B cepe KyJIbTYpPbI

No 3HAYHMOCTE 3HaueHne MaxkcumaabHoe
Moxazarean* ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasareJsi noKasareJis B Ganax Gamnax
1. Kpurepnii «<OTKpPBITOCTH H AOCTYIHOCTH HH(OPMAINH 00 OPTaHH3ALUHA KYJIbTYPbD)
- OTCyTcTBYeT  HHpopmamus O 0 6aron
JIeATeIbHOCTH OPraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJioB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU coiepxanuio M nopaaky  (dopme) | xommuecTBa MaTepHasnoB, pa3MeIleHHEe 1-100
aKkTamMu (B COOTBETCTBHM CO cTaThedl 36.2 pasMeIIeHHS, YCTAHOBJICHHBIM | KOTOPBIX SBISCTCS HEOOXOAMMBIM B 6aioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI TpeGOBAHHMSAMY,  IICPEBEICHHBIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOoBaHMI K  cojxepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - orcyrctByer — uHpopmaumus 0 0 6aron 100 6annoB
odunmanbHeIX  caiftax  yIOJHOMOYEHHOTO JIeITeIbHOCTH OPraHU3aiu
(benepanbHOTO OpraHa MCIIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusaliH,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelICHHOH Ha oQuuuaTbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "Untepuer"): OpraHusanui B EIH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHJIAaX B MOMEIICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caiita
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha o(QHIMATLHOM caifTe OpraHM3alMM B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Ganos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B
OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUAMOCTE 3HaveHue MaxkcumaabHOe
N Ioxa3aresnn’ ITapamMeTpsbl, moa/IeKALIHE OLIEHKE HNHAUKATOPLI MAPAMETPOB OLIEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
9
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Ganos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N QILIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJICKTPOHHBIX CEPBHCOB JUIi HOJAYM | -  jpa  JAUCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOJEHCTBIS 40 bannos 100 6ammos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAaHUMOHHBIX  Crocoba 60 6a1oB
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gaytos
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJryyarenei YCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHpopManuu o JIeSTeTLHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Omutaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH nojyyareneil yciyr, NepeBeleHHbIX B aHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
Honyqa'renef/'[ yc_]'[yr*) YAOBJICTBOPEHHBIX Ka4€CTBOM, onpoc
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTON u JIOCTYTTHOCTBIO
MOJIHOTOM M JJOCTYHHOCTBIO MH(pOpManuu | uHdopManuu o JIeATEeTbHOCTH 0-100
o JeATETLHOCTH OpraHu3allfy, | OpraHU3alkK, HAa O(UIMAILHOM caiiTe Saion
pasMeleHHol Ha oQHIHMaTbHOM caiite | opranusauuu B cetd «MHTepHE™ (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasaresst HOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIlul Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnos
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaJMYUe M MOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3aluy; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalmMYue U JOCTYHHOCTh HHUTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amioB
2.1 ym P 50% Ty . P Xy 100 6amnoB HaGmonenune
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 GayutoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 Gamos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Omunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBaHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIi KpuTepuil He TPUMEHMM K TEATPaJbHO-3PEJMIIHBIM W KOHLEPTHBIM OpraHM3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepannn

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . PPHTODIH, TIp N 0 6amnos
. OpraHU3aliK, W IIOMEIIEHWH C yYeTOM | OpTaHHM3aIMH, ¥ IOMEIIECHUH C Y4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYTTHOCTH JIJIsSl HHBAJIHI0B
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBHUS QIIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH); .
- HaJMYMe  BBIJCJEHHBIX  CTOSHOK  JUIs naThopmam); i 40 6
6 o - HaNMYMe BBIIEIEHHBIX CTOSHOK s | -~ HAJIMIHC BYX YCIOBHH aJII0B
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% . 100 GanoB Habmopnenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPECICTS HHBATHAOB, i
’ ’ - Hal¥4ue aJanTHPOBaHHBIX udToB, | - HAIMIHEC TPEX yCIOBHH 60 Gannos
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 GamnoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH, ~ IO3BOJSAIOIIMX  HHBAIMIAM JOCTYHHOCTH, T03BOJIAIONMX HEBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHUE IUIsi MHBAIUJOB IO CIYXy U - Oyb6aupoBaHMe mAnA HMHBanMmos 1o | YC/IYTW HapaBHE C ApyruMH
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHBOPMAIHNH; CIIyXY W 3pEHHUIO 3BYKOBOI U 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW uHpopmaruy;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 bannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Habnronenne/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanus
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6aIoB caiira
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypAOIepeBoJUNKa o
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 GayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH [Tl HHBATHJIOB T10 3PEHHIO} | _ yamyrqye yeTBIpEX yCIOBHiL 80 GasioB
o0yueHue (MHCTPYKTHUPOBaHMUE), 110 - TOMOIIb, OKa3blBaeMasi pPabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIS HoJryyarenei yCIIyT, Omaiis
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX Y/10BJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o aHKETHPOBAaHHE
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJ MHBAJIHUAOB (B % OT 00LIero 0-100 100 6asion momy<aTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene 6anioB .
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeayr/ b
Oasubl) orpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepnii «/100po:ke1aTeiIbHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jons nosydaTeneil yciyr, yAOBIE€TBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Owaiin
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OpraHusanuyu, | pabGOTHHUKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNlsl yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaoOMnX NEPBUYHBIA KOHTAKT U | 00€CHeYHBAIOINX NEPBUYHBIA KOHTAKT SAIOB 100 GannoB MoJTy9aTelei
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInaubrit
pabOTHUKM CHIPAaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna ormpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHHE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos HonyuaTeNCH
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 0aoB N
oOpamieHnn B opraHuzanvio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yeyr/ s
YHCIIa ONPOIICHHBIX NOTyYaTelieil yCIIyT) OpraHHU3aIHI0 Yucia  ONPOLICHHBIX  IIOTy4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
Ilokazaresu ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jonst momyuaTeneil ycmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JUCTAaHIMOHHEIX (opM B3amMmojeiicTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ownaiin
. JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6annoB MOJTy9aTeeh
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIMCTAHIIMOHHBIX (popm . o yeayr/JInunbiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N orpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
. YCIIyT, epeBe/ICHHbIX B OaJLIbI)
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons mody4aTenei yciyr, KOTOPHIC T'OTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiis
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJIy4aTesei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB N
N POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX onDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B P
Oasubl)
JI0JIst ToJTyyaTenei YCIIyT, Omnnaitn
Jons momydartenei yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIMOHHBIMH
o aHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/0BNETBOPEHHOCTh YyIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yCIyr (B 0-100 100 Gawtos HonvuaTeneii
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLUn % oT oO0mero uyucia ONPOIICHHBIX 6amioB o Z/anm,rﬁ
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yeny
orpoc
0aJuthI)
JIOJISt HoJryyaresei YCIIyT, Omaiis
OJIsl TIONydaTeliel yCiIyrT, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YOIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P I Y o aHKETHPOBAaHUE
LEeJIOM  YCIOBHSMH  OKa3aHWS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB OJTyJaTenei
opranmsammu (B % or oOmero uwncia obrmero qucna OTIPOIICHHBIX 6aoB N
N OpraHu3aLuu N yeayr/JInunbiit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B OnDOC
Oasubl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6amsoB
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH()OPMAIIMOHHBIX  Pecypcax YCTAHOBJEHO 3aKOHOAATENIbHBIMU W  HMHBIMHU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caurt ) X 100
v 2 % (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HMH(pOpMAalMK, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpEeJOCTaBICHUs yCIyrd (CpelHee BpeMsi OXHUJIAHUS U  CBOCBPEMEHHOCTH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

X 100 (B.S)

00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«/locTynmHOCTB yCJIyT AJ151 HHBAJM/I0B:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

93
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHCpB.KOHT ) y 1 OO
YA q (B.9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

bopmye:
yOKa3.ycnyr
OKas3.yclyr —
I n = () x 100,19
o6
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
94
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHUE IIOKa3aTess OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'[.I[I/ICT
BCXII.JUCT —
I = (q—) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblJIa BO3MOXXHOCThH BhIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE UKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoOKa3zaTens OLEHKM KauecTBa «Jlonsi momydarened yciyr,
yAOBJICTBOPEHHBIX  OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
T, (—II ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
95
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

YCJIOBHUSIMH PEOCTABJICHUS YCIIYT;
Yoo - OOIIIEE UHCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R X )
q .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened yCIyr, YIOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMHU
OKa3aHWsI YCIYT B OpraHU3AIMH COITUATBLHOU Cephr;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sn - IIOKA3aTCJIb OLICHKHU Ka4C€CTBa n-oi OpraHMU3alnu,
Kmn - CpCOHCB3BCHICHHAs1 CyMMa IoKasaTejiel, XapakTepu3 J10)1105D.¢ m-bIil
b
KpI/ITepI/Iﬁ OLICHKH Ka4YCCTBA B n-oi opraHu3alnuvu, pacCuUUTbIBACMasA 110 CI)OpMyJ'IaMI

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

Kzn =(0,3 x HnKOM(b.ycn +0,4 x II"  +0,3 x H”'KOMd’yﬂ) (B.17)

K°) =(0,3 x IT™  +04 x I +0,3 x I ) p13)

K* = (0,4 x qu-nepB.Komy]I 0,4 x [T 400 x [I™T g g
K =03 x " +02 x II™™ +0,5 x "), (8.20)

A0CT JO0CT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUe o0Iue
KPUTEPUH OLIEHKM KadecTBa B N-OM OpraHM3allud, pacCUUTaHHbIE MO (opMmyiam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CootBercTBHUe/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KonnyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
0anax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos no uHpopMauu, GUOITMOTEUHOMY U M3/IATENLCKOMY Jefy. J[eNONpOU3BOICTBO U apXMBHOE /€10, TepMuHBI U onpeneseHus" (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

100
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BEME MPETOCTABIIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYEHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4U JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | ofMH IUCTAHIMOHHEIN CIIOCO0O B3aUMOJEHCTBUS 20 6GaioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHH3aIiu

Bo3moxHOCTH OpOHHPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOT'O
107

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnennanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
109
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YaosnerBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKEH BHYTPU OPTaHU3ALINN
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 1M BBI B 11€710M YCIIOBUSIMH OKa3aHUs O VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 CoobmuTe, noxanyiicra, HeKOTOphIe cBeneHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (ykaxure CKoJbKO BaM moJHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanuM, pa3sMeIIEHHOM Ha ee OPUIMATLHOM
caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetr «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHHU3aliy; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YaosnerBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboTHI OpraHU3allNK, HABUTALIMEH BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOPEHEI /I BEI B 1IEI0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>KcKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKECTUPOBAHHUSA IJIAA PAasMECIICHUA HA O(l)I/I]_lI/IaJIbHOM caiite OpFaHH3aHI/Iﬁ COHHaJILHOﬁ Cq)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpI‘aHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka3uukK: "OTAEJ IO KYJIbTYPE, CIIOPTY U TYPU3MY AIMUHUCTPAIIIM KOTOBCKOI'O
MYHULIUITAJIBHOI'O PAMMOHA"
Anpec: 403805, Bonrorpanckast 0611, r KotoBo, yn Mupa, 1 128

Peectp ccpuUIOK OHIIAH AHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=89FEF541-5A9A-459C-BF70-BF3491778E1B

CchpllIKa Ha PE3yJIbTaTbl AHKCTUPOBAHUA:

http://resurs-online.ru/Report.aspx?Guid=D315B16C-DA93-46CO-A7EE-EF79DC6A4162

CIIMCOK OPTAHM3ALIMIA
Ne url crarucrukn
HaunmeHnoBanue OpraHusanvu url ankeTnl

n/n 10 aHKeTe

1. | MYHUIITAJIbHOE KASEHHOE YUPEXKJIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIBTYPBI "MCTOPUKO-KPAEBEIIECKIAN MY3EH online.ru/Form.aspx?Guid=93DFD217-3680- | Org.aspx?Guid=93DFD217-3680-4ADE-
KOTOBCKOTO MYHHHHHAHBHOFO PAMOHA 4ADE-8086-0B7D8D25BAE?2 8086-0B7D8D25BAE?2
BOJITOI'PAJICKOU OBJIACTU

2. | MYHUIIUITAJIbBHOE YUPEXJIEHWE KYJIbTYPBI http://resurs- http://resurs-online.ru/Report-
"MEXIIOCEJIEHYECKAI HEHTPAJIbHASI BUBJIMOTEKA" online.ru/Form.aspx?Guid=5467D72E-B7FB- | Org.aspx?Guid=5467D72E-B7FB-4EB2-
KOTOBCKOI'O MYHUIIUITAJIBHOT'O PAMOHA 4EB2-B6C5-31447892DB3F B6C5-31447892DB3F

3. | MYHULIUITIAJIBHOE YUYPEX/JEHUWE KYJIbTYPBI "LIEHTP . .

N http://resurs- http://resurs-online.ru/Report-

AOCYTA 1 BUBJIOTEIHOIO OBCIIYIKMBAHIS online.ru/Form.aspx?Guid=9EA2B027-F5DE- | Org.aspx?Guid=9EA2B027-F5DE-4F44-
HNOHKOBCKOT'O CEJILCKOTO HOCEIEHA 4F44-A4A5-OFD3BBBSBLOC A4A5-9FD38BBSBL0C
KOTOBCKOI'O MYHUIIUTIAJIBHOI'O PAMMOHA

4. | MYHUITUITAJIBHOE YUPEXJIEHUE KYJIbTYPHI "IIEHTP http://resurs- http://resurs-online.ru/Report-

JOCYT'A 1 BUBJIMOTEYHOI'O OBCJIY>XKMBAHMSA"

online.ru/Form.aspx?Guid=194F2D98-70E3-

Org.aspx?Guid=194F2D98-70E3-4BC4-

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023
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HaumeHnoBanue OpraHusanvu

url ankers!

url cratuernkn
10 AaHKEeTe

MOUCEEBCKOI'O CEJIbCKOI'O TIOCEJIEHMA
KOTOBCKOI'O MYHUITUITAJIBHOI'O PAMOHA

4BC4-B870-05EE58522DDD

B870-05EE58522DDD

MYHULIUITAJIBHOE YUPEX/JIEHUE KYJIbTYPBI "HIEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY>XXKMBAHM A"
KOPOCTHUHCKOI'O CEJIbCKOI'O [TIOCEJIEHUA
KOTOBCKOI'O MYHHLIMIIAJILHOI'O PAFIOHA

http://resurs-
online.ru/Form.aspx?Guid=BC472C18-EB8A-
429E-9DA2-868C4FE771C9

http://resurs-online.ru/Report-
Org.aspx?Guid=BC472C18-EB8A-429E-
9DA2-868C4FE771C9

MYHULIUITAJIBHOE YUPEX/IEHUE KYJIbTYPBI "HIEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY>XXKMBAHM A"
JIATINIMHCKOI'O CEJIbCKOI'O ITOCEJIEHUA
KOTOBCKOI'O MYHULIMIIAJILHOI'O PAVIOHA

http://resurs-
online.ru/Form.aspx?Guid=91F04F58-DE10-
4E97-8AD4-F8C8575ECEFD

http://resurs-online.ru/Report-
Org.aspx?Guid=91F04F58-DE10-4E97-
8AD4-F8C8575ECEFD

MYHUILUITAJIBHOE KA3EHHOE VUPEXJIEHUE
KYJIBTYPBI "LIEHTP IOCYT'A U BUBJIMOTEYHOI' O
OBCJIYKMBAHHMS" MOKPOOJIbXOBCKOI'O CEJIbCKOTI'O
[IOCEJIEHM I KOTOBCKOI'O MYHUIIUIIAJIBHOI'O
PAMOHA BOJIT'OI'PAJICKOM OBJIACTU

http://resurs-
online.ru/Form.aspx?Guid=7C04A62C-BEA9-
4D70-875D-9D5CC04F619E

http://resurs-online.ru/Report-
Org.aspx?Guid=7C04A62C-BEA9-4D70-
875D-9D5CCO04F619E

MVYHULIUITAJIBHOE YUPEX/JIEHUE KYJIBTYPBI "ITEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY X KMBAHM A"
MHWPOIIHUKOBCKOI'O CEJIBCKOI'O ITOCEJIEHU A
KOTOBCKOI'O MYHULIMIIAJILHOI'O PAVIOHA

http://resurs-
online.ru/Form.aspx?Guid=2E69F5BC-987C-
4FFC-85A1-65C5C5231AB6

http://resurs-online.ru/Report-
Org.aspx?Guid=2E69F5BC-987C-4FFC-
85A1-65C5C5231AB6

MVYHULIUITAJIBHOE YUPEX/JIEHUE KYJIBTYPBI "ITEHTP
JOCYT'A 1 BUBJIMOTEYHOI'O OBCIIY>XXKMBAHM A"
BYPJIYKCKOI'O CEJIBCKOI'O ITOCEJIEHU A KOTOBCKOI'O
MYHULIMIAJIBHOI'O PAVIOHA

http://resurs-
online.ru/Form.aspx?Guid=E2C6CEF4-0CEO-
408C-A277-19C600F6F5C9

http://resurs-online.ru/Report-
Org.aspx?Guid=E2C6CEF4-0CE0-408C-
A277-19C600F6F5C9

10.

MYHULIMITAJIBHOE KABEHHOE YUPEXJIEHUE
KVJIbTYPBI "LIEHTP JOCYTA U BUBJIMOTEYHOI' O
OBCJIYKUBAHUS" KYIILIOBCKOI'O CEJILCKOI'O
[TOCEJIEHM S KOTOBCKOI'O MYHULIMITAJIBHOT'O
PAMIOHA

http://resurs-
online.ru/Form.aspx?Guid=AE973365-1BF2-
432F-B001-351026786D50

http://resurs-online.ru/Report-
Org.aspx?Guid=AE973365-1BF2-432F-
B001-351026786D50

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYyJbTYypbl KOTOBCKOTr0 MyHHIIMNIAJIBHOTO paiiona Bosarorpajackoii o6actu (MaccuB)

P O6nem Obnem
= 5 = uHpopmanuu | HHpopmManun
= 3Hauenmne 2 | 3maunmocTh 3Hauenmne ) 3HAYMMOCTDL 3HaueHnne
HaumeHnoBanue HUrorosoe > s = (x0J1-BO, (x0.1-BO,
Ne = KpuTepus, & | mokazaTeisi | moKa3aTesl, = napamMeTpa HHIMKATOPA,

OpraHu3anuu 3HAYEHHEe = s =9 YHCJI0 YIOBJI. YHCI0

2, 0aJ1 = % 0aJ1 = % N 0aJ

7 é’ = MoJiyyareJsieil) | ONpouIeHHbIX)

(hakr) (HOpMAaTHB)

1 MYHULNIIAJIBHOE 88,11 1 96,12 1.1 30 87,5 1.11 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 30 40 75
Ié}‘{g;%’;gggggmm' 1.2 30 100 1.2.1 100 4 6 100
MY3EI" KOTOBCKOI'O 1.3 40 99,68 1.3.1 50 628 630 99,68
MYHULUITAJILHOTO 1.3.2 50 628 630 99,68
PAMOHA 2 99,68 2.1 50 100 2.1.1 100 6 6 100
BOHFOFPAI[CKOIZ 2.2 50 99,37 221 100 626 630 99,36
OBJIACTHU 3 45,14 3.1 30 20 3.11 100 1 5 20

3.2 40 40 3.2.1 100 2 6 40
3.3 30 77,14 3.3.1 100 486 630 77,14

4 99,9 4.1 40 100 411 100 630 630 100
4.2 40 99,84 421 100 629 630 99,84
4.3 20 99,84 43.1 100 629 630 99,84

5 99,68 51 30 99,68 511 100 628 630 99,68
5.2 20 99,68 5.2.1 100 628 630 99,68
53 50 99,68 53.1 100 628 630 99,68
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Oo0Bem O0Bem
= 2 = uHpopmanuu | HHpopmManun
2| 3nauenne g | 3naunmocts | 3HaveHHe S | 3maummocts 3HaveHue
HTorosoe ) < = (Kx0J1-BO, (xo0J1-BO,
Ne HaumeHnoBaHue opranu3anun & | KpuTepus, & | moka3aTeisi | MoKa3aTes, s napamMerpa HHANKATOPA,
3HAYeHHne = s =" YHCJIO0 YAOBJI. 4HCJI0
o) 0aI = % 0asI ] % . oaLI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(axkr) (HopMaTHB)

2 | MYHUIIUITAJIBHOE 89,56 1 96,93 1.1 30 90 111 50 16 16 100
VYUPEXJEHUE KYJIbTYPBI 1.1.2 50 32 40 80
"MEXIIOCE/IEHIECKAL 12 30 100 121 100 4 6 100
gﬁg;ﬁgﬁgﬁ? 13 40 99,84 131 50 606 606 100
KOTOBCKOI'O 13.2 50 604 606 99,67
MYHULIMIIAJIEHOT'O 2 99,34 2.1 50 100 211 100 5 6 100
PAMOHA 2.2 50 98,68 221 100 598 606 98,68

3 51,75 3.1 30 20 311 100 1 5 20
3.2 40 40 3.2.1 100 2 6 40
3.3 30 99,17 3.3.1 100 601 606 99,17

4 99,86 4.1 40 99,83 41.1 100 605 606 99,83
4.2 40 99,83 421 100 605 606 99,83
4.3 20 100 431 100 606 606 100

5 99,9 51 30 100 511 100 606 606 100
5.2 20 99,5 521 100 603 606 99,5
5.3 50 100 53.1 100 606 606 100
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0OoBeM O0BeM
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
No HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | moKasaTesisi | MOKa3aTes, = napamMerpa HHIMKATOPA,
3HAYEHHE = s = YHCJI0 YAOBJIL. YHCII0
2, 021 = % 0aJLI =< % . 0aJya
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

3 | MYHULIUITIAJIbBHOE 84,86 1 89,27 11 30 65 1.1.1 50 16 16 100
YUPEXJEHUE KYJIbTYPbBI 1.1.2 50 12 40 30
;’3%%1%% ITlgg;I’g f; é/l 12 30 100 121 100 5 6 100
OBCTTY KUBAHIS" 1.3 40 99,42 1.3.; 50 60; 605 99,34
TMIOMKOBCKOI'O CEJILCKOTO 1.3. 50 60 605 99,5
[HOCEJIEHUS KOTOBCKOI'O 2 99,5 2.1 50 100 2.1.1 100 5 6 100
MYHUIUITAJIBHOT'O 2.2 50 99,01 2.2.1 100 599 605 99,01
PAMIOHA 3 35,7 3.1 30 20 3.11 100 1 5 20

3.2 40 0 3.21 100 0 6 0
3.3 30 99,01 3.3.1 100 599 605 99,01

4 100 4.1 40 100 41.1 100 605 605 100
4.2 40 100 42.1 100 605 605 100
4.3 20 100 43.1 100 605 605 100

5 99,83 5.1 30 100 511 100 605 605 100
5.2 20 99,17 5.2.1 100 600 605 99,17
5.3 50 100 5.3.1 100 605 605 100
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Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasares, s napamMerpa HHIMKATOPA,
3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

4 | MYHULIUTIAJIBHOE 82,24 1 67,72 1.1 30 62,5 111 50 16 16 100
YUYPEXJEHUE KYJIBTYPbBI 1.1.2 50 10 40 25
"HEHTP TOCYT'A 1.2 30 30 121 100 1 6 30
g%gﬁg%g;f%g, 13 20 99,92 131 50 627 627 100
MOWCEEBCKOI'O 1.3.2 50 626 627 99,84
CEJIbCKOT' O [IOCEJIEHUS 2 99,84 2.1 50 100 2.1.1 100 5 6 100
KOTOBCKOTI'O 2.2 50 99,68 221 100 625 627 99,68
MYHULIUIIAJIBHOT'O 3 43,95 3.1 30 20 311 100 1 5 20
PAMOHA 3.2 40 20 3.2.1 100 1 6 20

3.3 30 99,84 3.3.1 100 626 627 99,84
4 99,9 4.1 40 99,84 4.1.1 100 626 627 99,84
4.2 40 100 421 100 627 627 100
4.3 20 99,84 431 100 626 627 99,84
5 99,81 5.1 30 99,84 511 100 626 627 99,84
5.2 20 99,68 521 100 625 627 99,68
5.3 50 99,84 53.1 100 626 627 99,84
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Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHUWE OpraHU3aNUH & | KpuTepus, & | mokasareysi | mokasares, s napamMerpa HHIMKATOPA,
3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

5 | MYHULIUITAJIbHOE 87,45 1 93,8 1.1 30 80 111 50 16 16 100
YUPEXJEHUE KYJIbTYPbBI 1.1.2 50 24 40 60
"HEHTP TOCYT'A 1.2 30 100 121 100 5 6 100
g%gﬁg%g;f%g, 13 40 99,5 131 50 603 606 99,5
KOPOCTUHCKOT'O 1.3.2 50 603 606 99,5
CEJIbCKOT' O [IOCEJIEHUS 2 99,75 2.1 50 100 211 100 5 6 100
KOTOBCKOI'O 2.2 50 99,5 221 100 603 606 99,5
MYHULIUIIAJIBHOT'O 3 43,8 3.1 30 20 311 100 1 5 20
PAMOHA 3.2 40 20 3.2.1 100 1 6 20

3.3 30 99,34 3.3.1 100 602 606 99,34
4 100 4.1 40 100 4.1.1 100 606 606 100
4.2 40 100 421 100 606 606 100
4.3 20 100 431 100 606 606 100
5 99,9 5.1 30 100 511 100 606 606 100
5.2 20 99,5 521 100 603 606 99,5
5.3 50 100 53.1 100 606 606 100
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Oo0BbeM O6Bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHUWE OpraHU3aNUH & | KpuTepus, & | mokasareysi | mokasares, s napamMerpa HHIMKATOPA,
3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

6 | MYHULIUITAJIbBHOE 85,48 1 91,92 1.1 30 73,75 111 50 16 16 100
YUPEXJEHUE KYJIbTYPbBI 1.1.2 50 19 40 47,5
"HEHTP TOCYT'A 1.2 30 100 121 100 5 6 100
g%gﬁg%g;f%g, 13 40 99,5 131 50 603 606 99,5
JIATIIIMHCKOTO 1.3.2 50 603 606 99,5
CEJIbCKOT' O [IOCEJIEHUS 2 99,75 2.1 50 100 211 100 5 6 100
KOTOBCKOI'O 2.2 50 99,5 221 100 603 606 99,5
MYHULIUIIAJIBHOT'O 3 35,85 3.1 30 20 311 100 1 5 20
PAMOHA 3.2 40 0 3.2.1 100 0 6 0

3.3 30 99,5 3.3.1 100 603 606 99,5
4 100 4.1 40 100 4.1.1 100 606 606 100
4.2 40 100 421 100 606 606 100
4.3 20 100 431 100 606 606 100
5 99,9 5.1 30 100 511 100 606 606 100
5.2 20 99,5 521 100 603 606 99,5
5.3 50 100 53.1 100 606 606 100
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A Oo0bem Oo0bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,

Ne | HaumeHOBaHHWE OPraHH3ALUH & | kpurepus, & | mokasaTeis | IMoKasaTels, = napamerpa HHIUKATOPA,

3HAYEHHE | = s 2 YHCJIO YIOBJL YHCII0

=Y 0asI = % 0am = % . 0asI

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(dakr) (HopMaTHB)

7 | MYHULIUIIAJIBHOE 86,39 1 88,65 1.1 30 72,5 11.1 50 16 16 100
KA3EHHOE YYPEXJIEHUWE 1.1.2 50 18 40 45
KVYJIBTYPBI "HEHTP JJOCYT A 1.2 30 90 121 100 3 6 90
g]fg;gﬁ%iggo 13 20 99,75 131 50 604 605 99,83
MOKPOOJIbXOBCKOI'O 132 50 Bl At 99,67
CEJIbCKOT' O [IOCEJIEHUS 2 99,84 2.1 50 100 2.1.1 100 5 6 100
KOTOBCKOTI'O 2.2 50 99,67 221 100 603 605 99,67
MYHUIUTIAJIBHOI'O . 3 43,9 3.1 30 20 3.1.1 100 1 5 20
PANOHA BOJI'OT'PAZJICKOU 3.2 40 20 3.2.1 100 1 6 20
OBJIACTH 33 30 99,67 331 100 603 605 99,67

4 99,76 4.1 40 99,83 411 100 604 605 99,83
4.2 40 99,83 42.1 100 604 605 99,83
4.3 20 99,5 43.1 100 602 605 99,5
5 99,8 51 30 99,83 51.1 100 604 605 99,83
52 20 99,67 521 100 603 605 99,67
53 50 99,83 53.1 100 604 605 99,83

122

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

0OoBeM O0BeM
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
No HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | moKasaTesisi | MOKa3aTes, = napamMerpa HHIMKATOPA,
3HAYEHHe = S =% YHCJI0 YIOBJI. L0 (W (1}
2, 021 = % 0aJLI =< % . 0aJya
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

8 | MYHULIUITIAJIbHOE 83,62 1 68,88 1.1 30 66,25 1.1.1 50 16 16 100
YUPEXJEHUE KYJIbTYPbBI 1.1.2 50 13 40 32,5
;’3%%1%% ITlgg;I’g f; é/l 12 30 30 121 100 1 6 30
OBCTTY KUBAHIS" 1.3 40 100 1.3. ; 50 604 604 100
MUPOIIHUKOBCKOT'O 1.3. 50 604 604 100
CEJIbCKOT' O [IOCEJIEHUS 2 99,84 2.1 50 100 2.1.1 100 6 6 100
KOTOBCKOI'O 2.2 50 99,67 2.2.1 100 602 604 99,67
MYHULIUIIAJIBHOT'O 3 49,7 3.1 30 40 3.11 100 2 5 40
PAUOHA 3.2 40 20 3.2.1 100 1 6 20

3.3 30 99,01 3.3.1 100 598 604 99,01
4 99,8 4.1 40 100 411 100 604 604 100
4.2 40 99,5 42.1 100 601 604 99,5
4.3 20 100 43.1 100 604 604 100
5 99,87 5.1 30 100 511 100 604 604 100
5.2 20 99,34 5.2.1 100 600 604 99,34
5.3 50 100 5.3.1 100 604 604 100
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Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasares, s napamMerpa HHIMKATOPA,
3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

9 | MYHULIMUITAJIbHOE 88,7 1 89,48 1.1 30 67,5 111 50 16 16 100
YUYPEXJEHUE KYJIBTYPbBI 1.1.2 50 14 40 35
;’3%%1%% ITlgg;I’g f; é/l 1.2 30 100 121 100 4 6 100
OBCTTY KUBAHIS" 1.3 40 98,08 1.3.; 50 592 601 98,5
BYPJIVKCKOT'O CEJILCKOT'O 1.3. 50 287 601 97,67
MYHUIUITAJIBHOT'O 2.2 50 98,17 221 100 590 601 98,17
PAMOHA 3 56,95 3.1 30 40 3.1.1 100 2 5 40

3.2 40 40 3.2.1 100 2 6 40
3.3 30 96,51 331 100 580 601 96,51

4 99,37 4.1 40 99,67 41.1 100 599 601 99,67
4.2 40 99,17 421 100 596 601 99,17
4.3 20 99,17 43.1 100 596 601 99,17

5 98,6 5.1 30 97,84 51.1 100 588 601 97,84
5.2 20 98,34 521 100 591 601 98,34
5.3 50 99,17 531 100 596 601 99,17
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Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHHWE OPraHH3ALUH & | kpurepus, & | mokasaTeis | IMoKasaTels, = napamerpa HHIUKATOPA,
3HAYEHHE | = s 2 YHCJIO YIOBJL YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

10 | MYHUILIUITAJIBHOE 87,79 1 92,33 1.1 30 75 11.1 50 16 16 100
KA3EHHOE YYPEXJIEHUWE 1.1.2 50 20 40 50
KYJIBTYPBI "HEHTP OCYTA 1.2 30 100 121 100 4 6 100
g]fg;gﬁ%iggo 13 20 99,58 131 50 599 602 99,5
KYIILOBCKOI'O CEJILCKOI'O 132 50 500 au 99,67
[HOCEJIEHUS KOTOBCKOI'O 2 97,68 2.1 50 100 2.1.1 100 5 6 100
MYHULIUITAJIBHOT'O 2.2 50 95,35 221 100 574 602 95,35
PAMOHA 3 49,7 3.1 30 40 3.1.1 100 2 5 40

3.2 40 20 3.2.1 100 1 6 20
3.3 30 99 331 100 596 602 99

4 99,83 4.1 40 99,83 411 100 601 602 99,83
4.2 40 99,83 42.1 100 601 602 99,83
4.3 20 99,83 43.1 100 601 602 99,83

5 99,42 51 30 99,34 51.1 100 598 602 99,34
52 20 99,34 521 100 598 602 99,34
53 50 99,5 53.1 100 599 602 99,5
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